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Services (76)

|___ Business (31)

       |___ Computer Leasing (4)

       |___ Contracts (6)

       |___ Data (3)

       |___ Misc (1)

       |___ Networking (2)

       |___ Repair/Upgrade (4)

       |___ Security (3)

       |___ Software (3)

       |___ Training (3)

       |___ Virus/Spyware Removal (2)

|___ Design (12)

       |___ Logo Design (4)

       |___ Web Design (8)

|___ Home (20)

       |___ Data (3)

       |___ Misc (1)

       |___ Networking (1)

       |___ Repair/Upgrade (4)

       |___ Security (3)

       |___ Software (3)

       |___ Training (3)

       |___ Virus/Spyware Removal (2)

|___ Internet (7)

       |___ Email (3)

       |___ Marketing (1)

       |___ Web Hosting (3)

|___ Media

|___ Remote Support (6)

       |___ Data (1)

       |___ Misc

       |___ Networking (1)

       |___ Repair/Upgrade (3)
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       |___ Virus/Spyware Removal (1)

Products (13)

|___ Gift Certificates (9)

|___ Hardware

|___ Software (4)

       |___ Educational (2)

       |___ Security (2)

Business -/- Computer Leasing

 LEASE-P1 Leased Desktop Systems The PC Guy Benefits:  For many companies, computer leasing is an important strategy. By leasing computers, you can conserve capital and reduce startup costs. Unlike outright computer purchases, computer leasing requires only a small initial outlay of funds. Payments are then made on a monthly basis, over a pre-specified term.     **According to a recent industry survey, approximately 80% of all U.S. business &amp; firms currently lease equipment for operating their business. Almost 30% of annual U.S. equipment are financed through leasing.**     Conserve Your Cash And Working Capital  Cash is not tied up in equipment. Instead, money is available for opportunities such as marketing, working capital, or seasonal cash flow needs.     Preserve Your Credit Lines  Your existing lines of credit and borrowing availability are left untouched &ndash; ready to use for operational and short-term financing needs.     Pay Only For What You Use  Monthly payments allow you to use your equipment immediately &ndash; your only initial cash outlay is the first and last rental payment. And, the new equipment, with its operating efficiencies, pays for itself as you use it over time. Profits are generated by the use rather than the ownership of equipment. Ownership can be an expensive luxury!     Leasing Is 100% Financing  Our leases finance 100% of the cost of the equipment. You can include &quot;soft&quot; costs in your lease such as shipping, software, training, and installation. Unlike a bank loan, there is no down payment or compensating balances required.     Eliminate Equipment Obsolescence  Leasing lets you regularly upgrade your equipment to a state-of-the-art level, eliminating the inefficiencies of owning out-dated equipment.     Gain A Variety Of Tax Benefits  Unlike loan payments, lease payments may be fully tax-deductible as an operational expense.     Overcome Budget Limitations  In situations where limited budgets would ordinarily delay or prevent the acquisition of equipment due to a limit on capital expenditures, leasing allows for quick budget approval due to its small monthly expense. A lease can fit the tightest of budgetary constraints.      What we offer:  The PC Guy Leasing offers a wide variety of equipment leasing programs to enable your company to acquire the equipment it needs with the innovative financing solution that works best for you.    &bull; Lease Purchase (100 &euro; Buy-Out)  This plan allows you to buy the equipment at the end of the lease term for a nominal amount of $100. For most companies that intend to keep the equipment at the end of the lease, this is the best option. In essence, you are building &quot;equity&quot; in the equipment, so you can also sell the equipment at the end of the lease or trade it in for the latest technology. The PC Guy Leasing can assist you in selling the equipment at the expiration of your lease. (This lease is also known as a Capital Lease.)    &bull; Operating Lease (Fair Market Value Buy-Out)  This structure provides you with the option to purchase the equipment at the end of the lease for its then Fair Market Value, continue leasing the equipment based on its Fair Market Value, or return the equipment. The payment during the term is lower than on a lease purchase, but the cost at the end of the lease is higher. In most cases, there is a &quot;cap&quot; on the Fair Market Value of 10% of the original cost of the equipment.    &bull; Venture Leases  For start-up companies, The PC Guy offers a lease in which we provide 100% financing. To qualify, the Company should have venture capital backing and enough cash on hand to justify the projections in its business plan. For those companies that do not have a venture capital investor, The PC Guy can usually structure a lease partially collateralized by cash or marketable securities.    &bull; Other Programs  - Deferred Payment  This program is attractive to companies in which the equipment will be used for a project that won't generate revenue for a short period of time, possibly three to six months. The lease is structured so that the initial months have nominal or no payments.    - Seasonal Payment  This lease is designed for those businesses with seasonal cash flows. We can design a lease where the payments might be lower during the summer months and higher during the rest of the year.    - Step-up / Step-down payments  This can be structured so that lease payments can be set up to match a company's cash flow needs. Payments can start low and then increase during the later years of the lease, or payments can start high and then decrease, minimizing finance charges.    - Municipal Lease  This program is available to all city and state agencies such as public school districts, municipal hospitals, police and fire departments. Due to the tax exempt status of the Lessee, rates are much lower than standard commercial rates.     Notes:  - Leasing options available in terms of 12, 18, 24, 36 months only.&nbsp;   - Flexible financing options available.-1.00€
 LEASE-P3 Leased Laptop Systems The PC Guy Benefits:  For many companies, computer leasing is an important strategy. By leasing computers, you can conserve capital and reduce startup costs. Unlike outright computer purchases, computer leasing requires only a small initial outlay of funds. Payments are then made on a monthly basis, over a pre-specified term.     **According to a recent industry survey, approximately 80% of all U.S. business &amp; firms currently lease equipment for operating their business. Almost 30% of annual U.S. equipment are financed through leasing.**     Conserve Your Cash And Working Capital  Cash is not tied up in equipment. Instead, money is available for opportunities such as marketing, working capital, or seasonal cash flow needs.     Preserve Your Credit Lines  Your existing lines of credit and borrowing availability are left untouched &ndash; ready to use for operational and short-term financing needs.     Pay Only For What You Use  Monthly payments allow you to use your equipment immediately &ndash; your only initial cash outlay is the first and last rental payment. And, the new equipment, with its operating efficiencies, pays for itself as you use it over time. Profits are generated by the use rather than the ownership of equipment. Ownership can be an expensive luxury!     Leasing Is 100% Financing  Our leases finance 100% of the cost of the equipment. You can include &quot;soft&quot; costs in your lease such as shipping, software, training, and installation. Unlike a bank loan, there is no down payment or compensating balances required.     Eliminate Equipment Obsolescence  Leasing lets you regularly upgrade your equipment to a state-of-the-art level, eliminating the inefficiencies of owning out-dated equipment.     Gain A Variety Of Tax Benefits  Unlike loan payments, lease payments may be fully tax-deductible as an operational expense.     Overcome Budget Limitations  In situations where limited budgets would ordinarily delay or prevent the acquisition of equipment due to a limit on capital expenditures, leasing allows for quick budget approval due to its small monthly expense. A lease can fit the tightest of budgetary constraints.      What we offer:  The PC Guy Leasing offers a wide variety of equipment leasing programs to enable your company to acquire the equipment it needs with the innovative financing solution that works best for you.    &bull; Lease Purchase (100 &euro; Buy-Out)  This plan allows you to buy the equipment at the end of the lease term for a nominal amount of $100. For most companies that intend to keep the equipment at the end of the lease, this is the best option. In essence, you are building &quot;equity&quot; in the equipment, so you can also sell the equipment at the end of the lease or trade it in for the latest technology. The PC Guy Leasing can assist you in selling the equipment at the expiration of your lease. (This lease is also known as a Capital Lease.)    &bull; Operating Lease (Fair Market Value Buy-Out)  This structure provides you with the option to purchase the equipment at the end of the lease for its then Fair Market Value, continue leasing the equipment based on its Fair Market Value, or return the equipment. The payment during the term is lower than on a lease purchase, but the cost at the end of the lease is higher. In most cases, there is a &quot;cap&quot; on the Fair Market Value of 10% of the original cost of the equipment.    &bull; Venture Leases  For start-up companies, The PC Guy offers a lease in which we provide 100% financing. To qualify, the Company should have venture capital backing and enough cash on hand to justify the projections in its business plan. For those companies that do not have a venture capital investor, The PC Guy can usually structure a lease partially collateralized by cash or marketable securities.    &bull; Other Programs  - Deferred Payment  This program is attractive to companies in which the equipment will be used for a project that won't generate revenue for a short period of time, possibly three to six months. The lease is structured so that the initial months have nominal or no payments.    - Seasonal Payment  This lease is designed for those businesses with seasonal cash flows. We can design a lease where the payments might be lower during the summer months and higher during the rest of the year.    - Step-up / Step-down payments  This can be structured so that lease payments can be set up to match a company's cash flow needs. Payments can start low and then increase during the later years of the lease, or payments can start high and then decrease, minimizing finance charges.    - Municipal Lease  This program is available to all city and state agencies such as public school districts, municipal hospitals, police and fire departments. Due to the tax exempt status of the Lessee, rates are much lower than standard commercial rates.     Notes:  - Leasing options available in terms of 12, 18, 24, 36 months only.&nbsp;   - Flexible financing options available.-1.00€
 LEASE-P4 Leased Monitors The PC Guy Benefits:  For many companies, computer leasing is an important strategy. By leasing computers, you can conserve capital and reduce startup costs. Unlike outright computer purchases, computer leasing requires only a small initial outlay of funds. Payments are then made on a monthly basis, over a pre-specified term.     **According to a recent industry survey, approximately 80% of all U.S. business &amp; firms currently lease equipment for operating their business. Almost 30% of annual U.S. equipment are financed through leasing.**     Conserve Your Cash And Working Capital  Cash is not tied up in equipment. Instead, money is available for opportunities such as marketing, working capital, or seasonal cash flow needs.     Preserve Your Credit Lines  Your existing lines of credit and borrowing availability are left untouched &ndash; ready to use for operational and short-term financing needs.     Pay Only For What You Use  Monthly payments allow you to use your equipment immediately &ndash; your only initial cash outlay is the first and last rental payment. And, the new equipment, with its operating efficiencies, pays for itself as you use it over time. Profits are generated by the use rather than the ownership of equipment. Ownership can be an expensive luxury!     Leasing Is 100% Financing  Our leases finance 100% of the cost of the equipment. You can include &quot;soft&quot; costs in your lease such as shipping, software, training, and installation. Unlike a bank loan, there is no down payment or compensating balances required.     Eliminate Equipment Obsolescence  Leasing lets you regularly upgrade your equipment to a state-of-the-art level, eliminating the inefficiencies of owning out-dated equipment.     Gain A Variety Of Tax Benefits  Unlike loan payments, lease payments may be fully tax-deductible as an operational expense.     Overcome Budget Limitations  In situations where limited budgets would ordinarily delay or prevent the acquisition of equipment due to a limit on capital expenditures, leasing allows for quick budget approval due to its small monthly expense. A lease can fit the tightest of budgetary constraints.      What we offer:  The PC Guy Leasing offers a wide variety of equipment leasing programs to enable your company to acquire the equipment it needs with the innovative financing solution that works best for you.    &bull; Lease Purchase (100 &euro; Buy-Out)  This plan allows you to buy the equipment at the end of the lease term for a nominal amount of $100. For most companies that intend to keep the equipment at the end of the lease, this is the best option. In essence, you are building &quot;equity&quot; in the equipment, so you can also sell the equipment at the end of the lease or trade it in for the latest technology. The PC Guy Leasing can assist you in selling the equipment at the expiration of your lease. (This lease is also known as a Capital Lease.)    &bull; Operating Lease (Fair Market Value Buy-Out)  This structure provides you with the option to purchase the equipment at the end of the lease for its then Fair Market Value, continue leasing the equipment based on its Fair Market Value, or return the equipment. The payment during the term is lower than on a lease purchase, but the cost at the end of the lease is higher. In most cases, there is a &quot;cap&quot; on the Fair Market Value of 10% of the original cost of the equipment.    &bull; Venture Leases  For start-up companies, The PC Guy offers a lease in which we provide 100% financing. To qualify, the Company should have venture capital backing and enough cash on hand to justify the projections in its business plan. For those companies that do not have a venture capital investor, The PC Guy can usually structure a lease partially collateralized by cash or marketable securities.    &bull; Other Programs  - Deferred Payment  This program is attractive to companies in which the equipment will be used for a project that won't generate revenue for a short period of time, possibly three to six months. The lease is structured so that the initial months have nominal or no payments.    - Seasonal Payment  This lease is designed for those businesses with seasonal cash flows. We can design a lease where the payments might be lower during the summer months and higher during the rest of the year.    - Step-up / Step-down payments  This can be structured so that lease payments can be set up to match a company's cash flow needs. Payments can start low and then increase during the later years of the lease, or payments can start high and then decrease, minimizing finance charges.    - Municipal Lease  This program is available to all city and state agencies such as public school districts, municipal hospitals, police and fire departments. Due to the tax exempt status of the Lessee, rates are much lower than standard commercial rates.     Notes:  - Leasing options available in terms of 12, 18, 24, 36 months only.&nbsp;   - Flexible financing options available.-1.00€
 LEASE-P2 Leased Server Systems The PC Guy Benefits:  For many companies, computer leasing is an important strategy. By leasing computers, you can conserve capital and reduce startup costs. Unlike outright computer purchases, computer leasing requires only a small initial outlay of funds. Payments are then made on a monthly basis, over a pre-specified term.     **According to a recent industry survey, approximately 80% of all U.S. business &amp; firms currently lease equipment for operating their business. Almost 30% of annual U.S. equipment are financed through leasing.**     Conserve Your Cash And Working Capital  Cash is not tied up in equipment. Instead, money is available for opportunities such as marketing, working capital, or seasonal cash flow needs.     Preserve Your Credit Lines  Your existing lines of credit and borrowing availability are left untouched &ndash; ready to use for operational and short-term financing needs.     Pay Only For What You Use  Monthly payments allow you to use your equipment immediately &ndash; your only initial cash outlay is the first and last rental payment. And, the new equipment, with its operating efficiencies, pays for itself as you use it over time. Profits are generated by the use rather than the ownership of equipment. Ownership can be an expensive luxury!     Leasing Is 100% Financing  Our leases finance 100% of the cost of the equipment. You can include &quot;soft&quot; costs in your lease such as shipping, software, training, and installation. Unlike a bank loan, there is no down payment or compensating balances required.     Eliminate Equipment Obsolescence  Leasing lets you regularly upgrade your equipment to a state-of-the-art level, eliminating the inefficiencies of owning out-dated equipment.     Gain A Variety Of Tax Benefits  Unlike loan payments, lease payments may be fully tax-deductible as an operational expense.     Overcome Budget Limitations  In situations where limited budgets would ordinarily delay or prevent the acquisition of equipment due to a limit on capital expenditures, leasing allows for quick budget approval due to its small monthly expense. A lease can fit the tightest of budgetary constraints.      What we offer:  The PC Guy Leasing offers a wide variety of equipment leasing programs to enable your company to acquire the equipment it needs with the innovative financing solution that works best for you.    &bull; Lease Purchase (100 &euro; Buy-Out)  This plan allows you to buy the equipment at the end of the lease term for a nominal amount of $100. For most companies that intend to keep the equipment at the end of the lease, this is the best option. In essence, you are building &quot;equity&quot; in the equipment, so you can also sell the equipment at the end of the lease or trade it in for the latest technology. The PC Guy Leasing can assist you in selling the equipment at the expiration of your lease. (This lease is also known as a Capital Lease.)    &bull; Operating Lease (Fair Market Value Buy-Out)  This structure provides you with the option to purchase the equipment at the end of the lease for its then Fair Market Value, continue leasing the equipment based on its Fair Market Value, or return the equipment. The payment during the term is lower than on a lease purchase, but the cost at the end of the lease is higher. In most cases, there is a &quot;cap&quot; on the Fair Market Value of 10% of the original cost of the equipment.    &bull; Venture Leases  For start-up companies, The PC Guy offers a lease in which we provide 100% financing. To qualify, the Company should have venture capital backing and enough cash on hand to justify the projections in its business plan. For those companies that do not have a venture capital investor, The PC Guy can usually structure a lease partially collateralized by cash or marketable securities.    &bull; Other Programs  - Deferred Payment  This program is attractive to companies in which the equipment will be used for a project that won't generate revenue for a short period of time, possibly three to six months. The lease is structured so that the initial months have nominal or no payments.    - Seasonal Payment  This lease is designed for those businesses with seasonal cash flows. We can design a lease where the payments might be lower during the summer months and higher during the rest of the year.    - Step-up / Step-down payments  This can be structured so that lease payments can be set up to match a company's cash flow needs. Payments can start low and then increase during the later years of the lease, or payments can start high and then decrease, minimizing finance charges.    - Municipal Lease  This program is available to all city and state agencies such as public school districts, municipal hospitals, police and fire departments. Due to the tax exempt status of the Lessee, rates are much lower than standard commercial rates.     Notes:  - Leasing options available in terms of 12, 18, 24, 36 months only.&nbsp;   - Flexible financing options available.-1.00€

Business -/- Contracts

 CONTRACT-P6 Consulting and Projects The PC Guy Benefits:   The PC Guy provides realistic and investment-smart advice to our clients in the U.S.A and Germany. We provide a combination of cutting-edge technical knowledge balanced with common-sense business strategy.&nbsp; Many of our clients involve us in the &quot;front end&quot; of information system design, operation, and integration. We explore the issues of what, how, and how fast before you make hardware, software, or telecommunications investments. We then install, monitor and maintain your systems for optimum performance and reliability.    Why consult with The PC Guy?  &bull; Work with a partner who knows your business and goals.  &bull; We take the time to learn your needs and priorities, investigating industry-specific software and data management requirements.  &bull; We can identify strategic and competitive-advantage uses for your information systems.      What we offer:  Stage and manage your technology.  &bull; Invest in new hardware and software with the confidence that you're following a managed technology plan and working toward defined goals.  &bull; Ensure that your office infrastructure has room to grow and is upgradeable over time.  &bull; Network planning, simulation, and testing for long-term results.    Wireless Technology and Connectivity  &bull; The PC Guy is your source for advice and implementation of new networking infrastructure, including wireless networks, through our industry relationships and ongoing training.  &bull; Our offices use a successful web-enabled, server-based processing system to allow our staff and Systems Engineers easy and secure remote access to The PC Guy resources.    Data Management  &bull; Our Systems Engineers specialize in protecting and backing up your company data.  &bull; Data retention guidelines and consulting in Internet Usage and E-mail management policies are also available.    Consulting Notes:  The PC Guy Consulting Services are available on a fixed-fee, defined-deliverable, or hourly basis. Our first meeting with you is free and incurs no obligation.    Contract Notes:  &bull; You will receive discounts ranging up to 25% and more over standard hourly service rates.  &bull; You will receive up to 19% discounts on software and hardware purchases.  &bull; Guaranteed 4 hour call-back and 24 hour on site or remote response time.   &bull; Full access to all PC Guy business services at the same low rates, from printer and hardware repair to the most advanced networking, excluding web design and custom database programming requirements.   &bull; Simple, low monthly payment options available.   &bull; Free service trip fee and other special incentives.   &bull; 75% of unused hours in any given month carry over to the next.  &bull; 10% discount applied to pre-payment in full of any term-contract.   &bull; On-site services carry a 2-hour minimum charge billed in 15 minute increments.-1.00€
 CONTRACT-P5 Help Desk and Remote Support The PC Guy Benefits:   The PC Guy knows that managing user expectations and keeping a history of all issues and resolutions is the key to providing quality help desk support. Your organization and users can expect quick assistance and resolution to their problems within a matter of minutes. Our comprehensive IT help desk and remote support service allows us to easily manage user&rsquo;s expectations by providing your organization and personnel the support tools they need to resolve productivity issues quickly without the need of a daily IT Administrator on your payroll.    What we offer:   Our help desk service allows us and your personnel to interact in real time to report, diagnose and resolve issues without ever having to physically visit the desktop. Our Help Desk and Trouble Ticketing software can be deployed in minutes. The application is very easy to install and does not require extensive user intervention to start the help desk process. We can access your network from anywhere, without the need of your organization having to purchase any special remote access servers or the reconfiguration of your existing computing infrastructure.    Our technical team is professional, up-to-date with business technology, and most importantly able to interact with you and your staff in a personable and businesslike manner. We assign a primary and a secondary systems engineer to handle your account and schedule weekly or monthly on-site support to keep your network running smoothly and at optimum performance levels.    Contract Notes:  &bull; You will receive discounts ranging up to 25% and more over standard hourly service rates.  &bull; You will receive up to 19% discounts on software and hardware purchases.  &bull; Guaranteed 4 hour call-back and 24 hour on site or remote response time.   &bull; Full access to all PC Guy business services at the same low rates, from printer and hardware repair to the most advanced networking, excluding web design and custom database programming requirements.   &bull; Simple, low monthly payment options available.   &bull; Free service trip fee and other special incentives.   &bull; 75% of unused hours in any given month carry over to the next.  &bull; 10% discount applied to pre-payment in full of any term-contract.   &bull; On-site services carry a 2-hour minimum charge billed in 15 minute increments.-1.00€
 CONTRACT-P1 Onsite Network Maintenance and Monitoring The PC Guy Benefits:   Network servers need constant care and attention for peak operation. In this hustle and bustle of day-to-day business life, even the very best network managers can let preventative maintenance fall to the bottom of the priority list when faced with demanding users and new projects.&nbsp; The PC Guy is committed to delivering outstanding service and support to our customers. We specialize in providing Information Technology (IT) solutions to small businesses. The PC Guy&rsquo;s experienced systems engineering staff brings state of the art technology resources to the market. Our experienced technical team is trained and certified in multiple disciplines including Microsoft, Cisco, Citrix, HP and many others.&nbsp; We customize all of our service contracts to uniquely meet the needs of our clients. You and The PC Guy team will develop your support plan based on the needs of your business.     What we offer:   Our technical team is professional, up-to-date with business technology, and most importantly able to interact with you and your staff in a personable and businesslike manner. We assign a primary and a secondary systems engineer to handle your account and schedule weekly or monthly on-site support to keep your network running smoothly and at optimum performance levels.    &bull; Apply Virus Definition updates as needed   &bull; Deploy service packs and security updates to network computers and servers  &bull; Verify network security provided by firewall  &bull; Monitor internet connectivity from The PC Guy&rsquo;s office    Contract Notes:  &bull; You will receive discounts ranging up to 25% and more over standard hourly service rates.  &bull; You will receive up to 19% discounts on software and hardware purchases.  &bull; Guaranteed 4 hour call-back and 24 hour on site or remote response time.   &bull; Full access to all PC Guy business services at the same low rates, from printer and hardware repair to the most advanced networking, excluding web design and custom database programming requirements.   &bull; Simple, low monthly payment options available.   &bull; Free service trip fee and other special incentives.   &bull; 75% of unused hours in any given month carry over to the next.  &bull; 10% discount applied to pre-payment in full of any term-contract.   &bull; On-site services carry a 2-hour minimum charge billed in 15 minute increments.-1.00€
 CONTRACT-P2 Remote Network Maintenance and Monitoring The PC Guy Benefits:   Network servers need constant care and attention for peak operation. In this hustle and bustle of day-to-day business life, even the very best network managers can let preventative maintenance fall to the bottom of the priority list when faced with demanding users and new projects.&nbsp; The PC Guy is committed to delivering outstanding service and support to our customers. We specialize in providing Information Technology (IT) solutions to small businesses. The PC Guy&rsquo;s experienced systems engineering staff brings state of the art technology resources to the market. Our experienced technical team is trained and certified in multiple disciplines including Microsoft, Cisco, Citrix, HP and many others.&nbsp; We customize all of our service contracts to uniquely meet the needs of our clients. You and The PC Guy team will develop your support plan based on the needs of your business.     What we offer:   Our technical team is professional, up-to-date with business technology, and most importantly able to interact with you and your staff in a personable and businesslike manner. We assign a primary and a secondary systems engineer to handle your account and schedule weekly or monthly on-site support to keep your network running smoothly and at optimum performance levels.    A remote support checklist will be compiled by the lead engineer on your account. An engineer will remotely connect into your server(s) and perform the tasks on the remote support checklist on a daily/weekly/monthly basis. Remote support checklists will be customized per client to include checks of such things as Microsoft Exchange services, SQL services, terminal services and other industry specific applications.    Remote support checklists include a baseline check of:    &bull; Apply Virus Definition updates as needed   &bull; Deploy service packs and security updates to network computers and servers  &bull; Verify network security provided by firewall  &bull; Monitor internet connectivity from The PC Guy's remote office  &bull; Monitor &amp; Review Server event logs   &bull; Monitor &amp; Review Tape backup logs and backup job configuration   &bull; Monitor &amp; Review Server hard drive space   &bull; Monitor &amp; Review Server processor and RAM utilization  &bull; Restore from backup  &bull; User administration  &bull; Defragmentation system hard drive  &bull; Network &amp; File system Performance optimization  &bull; Spyware, Adware and Virus removal  &bull; Hardware repair as needed    Contract Notes:  &bull; You will receive discounts ranging up to 25% and more over standard hourly service rates.  &bull; You will receive up to 19% discounts on software and hardware purchases.  &bull; Guaranteed 4 hour call-back and 24 hour on site or remote response time.   &bull; Full access to all PC Guy business services at the same low rates, from printer and hardware repair to the most advanced networking, excluding web design and custom database programming requirements.   &bull; Simple, low monthly payment options available.   &bull; Free service trip fee and other special incentives.   &bull; 75% of unused hours in any given month carry over to the next.  &bull; 10% discount applied to pre-payment in full of any term-contract.   &bull; Remote support is billed at the client&rsquo;s contract rate in 15 minute increments.-1.00€
 CONTRACT-P3 Server Maintenance The PC Guy Benefits:   Productivity &amp; File Servers need constant care and attention for peak operation. In this hustle and bustle of day-to-day business life, even the very best network managers can let preventative maintenance fall to the bottom of the priority list when faced with demanding users and new projects.&nbsp; The PC Guy is committed to delivering outstanding service and support to our customers. We specialize in providing Information Technology (IT) solutions to small businesses. The PC Guy&rsquo;s experienced systems engineering staff brings state of the art technology resources to the market. Our experienced technical team is trained and certified in multiple disciplines including Microsoft, Cisco, Citrix, HP and many others.&nbsp; We customize all of our service contracts to uniquely meet the needs of our clients. You and The PC Guy team will develop your support plan based on the needs of your business.     What we offer:   Our technical team is professional, up-to-date with business technology, and most importantly able to interact with you and your staff in a personable and businesslike manner. We assign a primary and a secondary systems engineer to handle your account and schedule weekly or monthly on-site support to keep your network running smoothly and at optimum performance levels.    Server support checklists include a baseline check of:    &bull; Monitor &amp; Review Server event logs   &bull; Monitor &amp; Review Tape backup logs and backup job configuration   &bull; Schedule Antivirus updates  &bull; Monitor &amp; Review Server hard drive space   &bull; Monitor &amp; Review Server processor and RAM utilization  &bull; Verify successful tape backup  &bull; Restore from backup  &bull; Performance optimization  &bull; User administration    Contract Notes:  &bull; You will receive discounts ranging up to 25% and more over standard hourly service rates.  &bull; You will receive up to 19% discounts on software and hardware purchases.  &bull; Guaranteed 4 hour call-back and 24 hour on site or remote response time.   &bull; Full access to all PC Guy business services at the same low rates, from printer and hardware repair to the most advanced networking, excluding web design and custom database programming requirements.   &bull; Simple, low monthly payment options available.   &bull; Free service trip fee and other special incentives.   &bull; 75% of unused hours in any given month carry over to the next.  &bull; 10% discount applied to pre-payment in full of any term-contract.   &bull; On-site services carry a 2-hour minimum charge billed in 15 minute increments.-1.00€
 CONTRACT-P4 Workstation Maintenance The PC Guy Benefits:   Workstations need constant care and attention for peak operation. In this hustle and bustle of day-to-day business life, even the very best network managers can let preventative maintenance fall to the bottom of the priority list when faced with demanding users and new projects.&nbsp; The PC Guy is committed to delivering outstanding service and support to our customers. We specialize in providing Information Technology (IT) solutions to small businesses. The PC Guy&rsquo;s experienced systems engineering staff brings state of the art technology resources to the market. Our experienced technical team is trained and certified in multiple disciplines including Microsoft, Cisco, Citrix, HP and many others.&nbsp; We customize all of our service contracts to uniquely meet the needs of our clients. You and The PC Guy team will develop your support plan based on the needs of your business.     What we offer:   Our technical team is professional, up-to-date with business technology, and most importantly able to interact with you and your staff in a personable and businesslike manner. We assign a primary and a secondary systems engineer to handle your account and schedule weekly or monthly on-site support to keep your network running smoothly and at optimum performance levels.    Workstation support checklists include a baseline check of:    &bull; Apply Virus Definition updates as needed   &bull; Deploy service packs and security updates.  &bull; Verify network security provided by firewall  &bull; Monitor internet connectivity from The PC Guy's remote office  &bull; Monitor &amp; Review Workstation event logs   &bull; Monitor &amp; Review Workstation hard drive space   &bull; Monitor &amp; Review Workstation processor and RAM utilization  &bull; Restore from backup  &bull; User administration  &bull; Defragmentation system hard drive  &bull; Network &amp; File system Performance optimization  &bull; Spyware, Adware and Virus removal  &bull; Hardware repair as needed    Contract Notes:  &bull; You will receive discounts ranging up to 25% and more over standard hourly service rates.  &bull; You will receive up to 19% discounts on software and hardware purchases.  &bull; Guaranteed 4 hour call-back and 24 hour on site or remote response time.   &bull; Full access to all PC Guy business services at the same low rates, from printer and hardware repair to the most advanced networking, excluding web design and custom database programming requirements.   &bull; Simple, low monthly payment options available.   &bull; Free service trip fee and other special incentives.   &bull; 75% of unused hours in any given month carry over to the next.  &bull; 10% discount applied to pre-payment in full of any term-contract.   &bull; On-site services carry a 2-hour minimum charge billed in 15 minute increments.-1.00€

Business -/- Data

 DATA-B1 Automated Data Backup(Office) The PC Guy Benefits:  Data is not only the foundation of businesses in all industries but remains a vital irreplaceable strategic asset.  This asset is threatened today more than ever, given the increasing threat of disaster resulting from September 11th and the USA recent conflicts with the Middle East. According to the U.S. Department of Labor, 93% of companies who experience a significant data loss will be out of business within 5 years.    What we offer:  When you choose to accept service from us for your business or home for automated data backup, we will save and secure your data to any media of your choice, preferably DVD or external hard drive.&nbsp; We will scan and clean your important files ensuring they are virus and trojan.&nbsp; Then we will backup your data on a secure media and do quality integrity check to ensure that the data was backed up correctly.&nbsp; This service will take an average of 2-4 hours depending on the amount of data needing to be backup and your computer system.    Note:  - Service includes up to (5) devices (i.e. desktop computer, laptop, server, mobile phone, or palm pilot), with up to 9GB of your important files will be secured on a DVD or external storage device provided by client.  - Add additional devices to service for only 75 &euro;.  **Hardware costs not included in price.**450.00€
 DATA-B3 Data Destruction(Office) The PC Guy                                                 What's the Data Destruction  Service?  When you choose to receive service with us, your data will be wiped completely with the latest data wipe technology. Not only will your data be unrecoverable, but it will be gone permently from the system through the usage of our predefined data wipe methods. Your media will be returned to you upon completion of data wipe, 100% virus and data free.    I need to destroy data from my computer or media.  When it comes to destroying data from your media, it can be a long and relentless task. Why spend hours trying to wipe data from your media that can be recovered professionally from us in a much shorter time? Let &quot;The PC Guy&quot; help you get rid of all those personal files on your media permanently.    Note:  - Service includes up to (5) media devices from (i.e. desktop computer, laptop, server, mobile phone, palm pilot, or external drive).  - Add additional devices to service for only 40 &euro;.  **Hardware costs not included in price.**200.00€
 DATA-B2 Data Recovery(Office) The PC Guy Is all my data lost?  Not necessarily, but the amount of time in which you have tried to recover your files on your hard disk using third-party software will help to determine how much damage you may have done to your data files. Why spend so much money on recovery software when you can have us do the job for less than the cost of the software you would purchase? Not only are you saving time with us, but you also don\'t have to go through the process of learning how to use your new recovery software. When it comes to your data, learning how to recover your data can be a high risk using software you are not familiar with. Save the headache and frustration and let us help, you won\'t be sorry.                   What should I do next?  Your next step should be to stop any more use of your corrupted media and call &quot;The PC Guy&quot; immediately before there is any more harm done to your valuable files on your media.    What we offer:  When you choose to let us service your business or home for data recovery to your corrupted media, we make a strong effort to recover as much lost data as possible from your corrupted media. We can recover data from faulty media such as CD-Rom disc, hard disk, floppy disk, and more. Before you spend hundreds of wasted dollars on software that you will never use again, just pick up the phone and give us a call or email us 24/7. We will most likely be able to recover 98% or more of your data if you call in time.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot), with up to 9GB of your important files will be secured on a DVD(s) or External Media Device.  - Add additional devices to service for only 200 &euro;.  **Hardware costs not included in price.**350.00€

Business -/- Misc

 MISC-B3 New Computer Setup(Office) The PC Guy Benefits:  Installing and configuring a new computer out of the box can either be simple or a complete headache if you not familiar with the setup process. We can setup your computer for you, allowing you the time to get on with other things in your home or office. You can rest assured that all complex procedures of setting up your computer are taken care of and at the end of our service you will be happy with the end results of your system setup and configuration.    What we offer:  When you choose to accept service from us for your business or home for new computer setup, we will unpack, check and install your       new computer and other hardware purchased.&nbsp; Connect and install any printer or scanner with the necessary drivers, configure any internet service provider connections, configure your email accounts, and finally give you a brief overview of your systems capabilities.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 50 &euro;.  **Hardware costs not included in price.**100.00€

Business -/- Networking

 WIRED-B1 Wired Network Setup(Office) The PC Guy Benefits:  A local area network is a computer network limited to the immediate area, usually the same building or floor of a building. LANs are capable of transmitting data at very fast rates, much faster than the data that is transmitted to you over the Internet or Wireless LAN; there is no limit on the number of computers that can be attached to a single LAN. We can help organizations of any size share information easily and become more efficient with cost effective network solutions. We provide expert design, installation and configuration of hardware and software to ensure a successful Local Area Network (LAN) project.    What we offer:  When you choose to accept service from us for your business or home network, we will first survey the site for the most approriate networking fuctionality. We will then setup a time that is efficient for you or your business, ensuring that we do not disturb your productivity, and start the networking project. Most jobs will complete in one day depending on the layout and area of the site. All visits will complete within 1-3 hours. We guarantee that after we leave your site or home, you will have a 100% fully functional network. In addition, we can easily set you up with a WAN or VPN connection to and from any home or office.    Note:  Service includes up to two (5) devices (i.e. computer, print server, gaming system, range extender or access point).  Add additional devices to service for only 75 &euro;.  **Hardware cost not included in price.**500.00€
 WIFI-B1 Wireless Network Setup(Office) The PC Guy Benefits:  Wi-Fi connects you to other computers and to the Internet without the restriction of wires, cables or fixed connections. Wi-Fi gives you freedom to change locations and to have full access to your files, office, and network connections wherever you are. Compared to other networking topologies, Wi-Fi is better used to set up a home or SOHO (small office home office) network. In addition, Wi-Fi is also used to easily extend an existing wired network. In a nutshell, Wi-Fi gives you flexibility, growth capability, mobility, productivity and most importantly: it is cost effective.    What we offer:  When you choose to accept service from us for your business or home network, we will first survey the site for the most approriate networking fuctionality. We will then setup a time that is efficient for you or your business, ensuring that we do not disturb your productivity, and start the networking project. Most jobs will complete in one day depending on the layout and area of the site. All visits will complete within 1-3 hours. We guarantee that after we leave your site or home, you will have a 100% fully functional network. In addition, we can easily set you up with a VPN connection to and from any home or office.    Note:  Service includes up to (5) devices (i.e. computer, print server, gaming system, range extender or access point).  Add additional devices to service for only 50 &euro;.  **Hardware cost not included in price.**375.00€

Business -/- Repair/Upgrade

 DIAG-B1 Diagnostic(Office) The PC Guy - Are you    unable to start up your computer?  - Are you receiving blue screen errors?  - Are you receiving hardware code errors?  - Is your internet connection or network down?    Benefits:  Old files built up on your hard drive, adding and removing software and personal files, and improper shutdowns severely fragments your system and generally cause major system errors. All these factors reduce the efficiency of your computer, which means you don&rsquo;t get the performance you expect from your computer as if it was new out of the box.&nbsp; Stop wasting your valuable time trying to figure it out by your self and give The PC Guy a call.&nbsp; We can help!    What we offer:  When you choose to accept service from us for computer diagnostic service, we will do complete software and hardware diagnostic to identify problem areas on your system, install all missing Windows updates and security patches, run a&nbsp; full virus and spyware scan, and in the end give you advice on any recommend or required upgrades needed for your system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 75 &euro;.  **Hardware costs not included in price.**150.00€
 HARD-B1 Hardware Install(Office) The PC Guy  Benefits:  If you own a PC more than two years old, you might have noticed that it seems a bit slow and sluggish, or that it can&rsquo;t quite cope with the new games or software you want to run on it.&nbsp; Upgrading your computer with more memory, a better video, or faster hard drive can increase its performance and open up a whole range of uses for your system, no matter if your system is 5 years old or new.&nbsp; We can help!    What we offer:  When you choose to accept service from us for hardware installation service, we will first inspect your computer to see if it is compatible with the hardware you want to install, then install any updated drivers if necessary and do a full diagnostic check to ensure that it will function properly when we leave your home or office.    Note:  - Service includes (1) device (i.e. memory, hard drive, video card, sound card, network card, or motherboard).  - Add additional devices to service for only 50 &euro;.  **Hardware costs not included in price.**100.00€
 MAINT-B1 Maintenance(Office) The PC Guy Benefits:  Keeping your office computer clean and dust-free is as essential as changing the oil in your vehicle. Sticky keyboards, dirty monitors, and dust in your computer can hinder your productivity and cause future problems. Old files built up on your hard drive, adding and removing software and personal files, and improper shutdowns severely fragments your system. All these factors reduce the efficiency of your computer, which means you don&rsquo;t get the performance you expect from your computer as if it was new out of the box.&nbsp; Keep your computer clean and running fast by scheduling regular preventive maintenance visits with The PC Guy every six months.     What we offer:  When you choose to accept service from us for computer maintenance, we will do complete software and hardware diagnostic to identify problem areas on your system, install all missing Windows updates and security patches, run a&nbsp; full virus and spyware scan and clean, cleanse the inside and outside of your system from unwanted dust and grime, and in the end give you advice on any recommend or required upgrades needed for your system.    Note:  - Service includes up to (5) devices (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 75 &euro;.  **Hardware costs not included in price.**450.00€
 SOFT-B4 Software Install(Office) The PC Guy  Benefits:  If you are having problems installing a piece of  software (i.e. Norton, McAfee, MS Office, MS Money, etc..) and have run completely out of ideas, then don&rsquo;t panic.&nbsp; We can help!&nbsp; We can install and test all software suites to ensure they are compatible and running smoothly on your computer (Excludes Operating Systems).&nbsp;     What we offer:  When you choose to accept service from us for software installation service, we will first inspect your computer to see if it is compatible with the software you want to install, then install any updates if necessary and do a full diagnostic check to ensure that it will function properly when we leave your home or office.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 50 &euro;.  **Excludes Operating Systems installation**  **Hardware costs not included in price.**100.00€

Business -/- Security
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 SEC-B2 Advanced Security(Office) The PC Guy   Benefits:  Staying secure while you or your business is on the internet is extremely important. Without taking a few simple precautions, you're leaving your computer open to prying eyes and evil wolves. Did you that the average consumer has experienced computer troubles eight times, that about every four months over the last three years, and that the average American is wasting 12 hours per month; the equivalent of half a weekend due to problems with their home computer.&nbsp; A majority of Americans (52%) describe their most recent experience with a computer problem as one of anger, sadness or alienation because of wolves and hackers.&nbsp;  We can help!    What we offer:  When you choose to accept service from us for standard security service, we will do complete software security diagnostic to identify problem areas on your system, install two leading security software titles to manage your system after we leave for one year.&nbsp; We will scan for and remove all spyware and unwanted tracking cookies from system, and in the end give you advice on any recommend or required upgrades needed for your system.    Note:  - Service includes up to (5) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 150&euro;.  **Hardware costs not included in price.**900.00€
 SEC-B3 Premium Security(Office) The PC Guy   Benefits:  Staying secure while you or your business is on the internet is extremely important. Without taking a few simple precautions, you're leaving your computer open to prying eyes and evil wolves. Did you that the average consumer has experienced computer troubles eight times, that about every four months over the last three years, and that the average American is wasting 12 hours per month; the equivalent of half a weekend due to problems with their home computer.&nbsp; A majority of Americans (52%) describe their most recent experience with a computer problem as one of anger, sadness or alienation because of wolves and hackers.&nbsp;  We can help!    What we offer:  When you choose to accept service from us for standard security service, we will do complete software security diagnostic to identify problem areas on your system, install three leading security software titles to manage your system after we leave for one year.&nbsp; We will scan for and remove all spyware and unwanted tracking cookies from system, and in the end give you advice on any recommend or required upgrades needed for your system.    Note:  - Service includes up to (5) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 200&euro;.  **Hardware costs not included in price.**1250.00€
 SEC-B1 Standard Security(Office) The PC Guy   Benefits:  Staying secure while you or your business is on the internet is extremely important. Without taking a few extra precautions, you're leaving your computer open to prying eyes and evil wolves who would love nothing better than to make your day more miserable. Did you know that the average consumer has experienced computer troubles about eight times about every four months over the last three years, and that the average American is wasting 12 hours per month; the equivalent of half a weekend due to problems with their home computer.&nbsp; A majority of Americans (52%) describe their most recent experience with a computer problem as one of anger, sadness or alienation because of wolves and hackers.&nbsp;  We can help reduce that wasted time on your computer significantly!    What we offer:  When you choose to accept service from us for standard security service, we will do complete software security diagnostic to identify problem areas on your system, install one leading security software title to manage your system after we leave for one year.&nbsp; We will scan for and remove all spyware and unwanted tracking cookies from system, and in the end give you advice on any recommend or required upgrades needed for your system.    Note:  - Service includes up to (5) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 100&euro;.  **Hardware costs not included in price.**550.00€

Business -/- Software

 SOFT-B1 Operating System Install(Office) The PC Guy   Benefits:  Installation of the latest version of Microsoft&reg; Windows, Linux, or MAC OS can be a real pain.&nbsp; Trying to find all the right drivers for your printer, web cam and scanner can be very time consuming since you might not know where you placed them at.&nbsp; Reestablishing your ISP information and migrating your data files from your old system to the new one can be a real headache.&nbsp; We can help!    What we offer:  When you choose to accept service from us for operating system install, we will make sure that all your audio, video and raid cards work and that any updates for the operating system have been included.&nbsp; We will even setup your printer at no additional charge.&nbsp; This process can take from 3-5 hours depending on your system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 100 &euro;.  **Hardware &amp; Software costs not included in price.**250.00€
 SOFT-B3 Operating System Recovery(Office) The PC Guy   Benefits:  If your computer is not performing as well as it did when you first bought it and it&rsquo;s now taking forever to boot-up and load applications, then it may be a good idea to reload your system or perform a recovery on your system if you can no longer access your desktop. If you bought your computer from a brand name store (i.e. Dell, HP, Gateway, etc..) then there is a good chance that it came with some manufacturer&rsquo;s recovery media.&nbsp; In any case, if you have misplaced or lost it we can still recover your OS without a problem.    What we offer:  When you choose to accept service from us for operating system recovery, we will reload your system back to the manufacturer's default settings or perform a clean install.&nbsp; Note that all programs installed will need to be reinstalled and all personal data files located in your profile(s) will remain intact unless they are encrypted.&nbsp; Upon completion, will also give our recommendations to upgrade your system if necessary.&nbsp; The recovery process can take from 3-5 hours depending on your system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 100 &euro;.  **Hardware &amp; Software costs not included in price.**250.00€
 SOFT-B2 Operating System Upgrade(Office) The PC Guy   Benefits:  Installation of the latest version of Microsoft&reg; Windows, Linux, or MAC OS can be a real pain.&nbsp; Trying to find all the right drivers for your printer, web cam and scanner can be very time consuming since you might not know where you placed them at.&nbsp; Reestablishing your ISP information and migrating your data files from your old system to the new one can be a real headache.&nbsp; We can help!    What we offer:  When you choose to accept service from us for operating system upgrade, we will make sure that all your audio, video and raid cards work and that any updates for the operating system have been included.&nbsp; We will even setup your printer at no additional charge.&nbsp; This process can take from 3-5 hours depending on your system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 100 &euro;.  **Hardware &amp; Software costs not included in price.**250.00€

Business -/- Training

 TRAIN-B3 Personal Trainer(Office) The PC Guy Benefits:  How would you like it if you could have someone come and sit with you, at your own computer and learning pace? To help guide you through all those questions that you would like answered on all the programs you would like to learn more in depth or become more knowledgeable on for work or recreation.    What we offer:  We can teach you how to use eBay, AOL, MSN, Email, the Internet, Microsoft Office Products (Word, Excel, PowerPoint, Access, Publisher, Project, One Note, InfoPath, Visio and FrontPage), Macromedia (Dreamweaver, Flash, more...), Adobe (Acrobat, Golive, Premier, Photoshop, Illustrator, more...), and a variety of other programs in the comfort of your own home or business on your computer.     Note:  - Service includes up to two (2) students for a total training time of one (1) hour.  - Add additional time to service for only 150 &euro; per hour.  **Hardware costs not included in price.**100.00€
 TRAIN-B1 Training 1 Hour(Office) The PC Guy Benefits:  How would you like it if you could have someone come and sit with you, at your own computer and learning pace? To help guide you through all those questions that you would like answered on all the programs you would like to learn more in depth or become more knowledgeable on for work or recreation.    What we offer:  We can teach you how to use eBay, AOL, MSN, Email, the Internet, Microsoft Office Products (Word, Excel, PowerPoint, Access, Publisher, Project, One Note, InfoPath, Visio and FrontPage), Macromedia (Dreamweaver, Flash, more...), Adobe (Acrobat, Golive, Premier, Photoshop, Illustrator, more...), and a variety of other programs in the comfort of your own home or business on your computer.     Note:  - Service includes up to five (5) students for a total training time of two (2) hours.  - Add additional time to service for only 150 &euro; per hour.  **Hardware costs not included in price.**200.00€
 TRAIN-B2 Training 2 Hour(Office) The PC Guy Benefits:  How would you like it if you could have someone come and sit with you, at your own computer and learning pace? To help guide you through all those questions that you would like answered on all the programs you would like to learn more in depth or become more knowledgeable on for work or recreation.    What we offer:  We can teach you how to use eBay, AOL, MSN, Email, the Internet, Microsoft Office Products (Word, Excel, PowerPoint, Access, Publisher, Project, One Note, InfoPath, Visio and FrontPage), Macromedia (Dreamweaver, Flash, more...), Adobe (Acrobat, Golive, Premier, Photoshop, Illustrator, more...), and a variety of other programs in the comfort of your own home or business on your computer.     Note:  - Service includes up to five (5) students for a total training time of two (2) hours.  - Add additional time to service for only 150 &euro; per hour.  **Hardware costs not included in price.**300.00€

Business -/- Virus/Spyware Removal

 REMOVAL-B2 Spyware Removal(Office) The PC Guy Threatening  Spyware is a threat. Unwanted, invasive, and destructive, spyware is a serious risk for anyone connected to the internet.    Spyware can track the websites you visit, record your keystrokes and steal your personal information, including user names    and passwords, bank account and social security numbers.  Protect yourself!  We can help ensure your system is safe from spyware!    What we offer  We use only top quality programs that can&nbsp; safely detect and remove all forms of spyware including; Trojans, adware, keyloggers and system monitors. We can root out even the most devious spyware programs using a constantly updated database of thousands of known threats.  Signs of Spyware  Reduced system performance, Slower internet, Unusual system errors, especially at system start-up and shut-down, Pop-up ads, Unwanted spam, Homepage being hijacked, and Mysterious new internet toolbars.                          What can you do?   If you are experiencing signs of spyware infection, we recommend you give The PC Guy a call right away, to prevent any further information leaks.  Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 100 &euro;.  **Hardware costs not included in price.**150.00€
 REMOVAL-B1 Virus Removal(Office) The PC Guy Is my computer infected?  Your computer is most likely infected by a virus if recently you have been searching the internet and have found that you are either missing files on your hard disk, your computer is shutting down automatically, or if your system has stopped functioning after you have left the internet or one of your normal day-to-day programs open. If you think your computer is infected with a virus, make sure you record the next error message(s) and strange behavior that happens to your computer on a piece of paper. This will help us search and destroy the problem more efficiently.  What we offer:  When you choose to let The PC Guy service your business or home for virus removal, we make sure that your machine is not only virus protected when we leave, but we load up your system with the most top rated virus, adware and spyware removal applications on the market. To ensure that your system maintains its stability for years to come, we offer renewal services to these top quality applications annually.    What's in the service  When you choose to receive service with us, your system receives a 1 year Anti-virus subscription, in addition to a 1 year subscription with (1) top leading Adware &amp; Spyware removal software.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 150 &euro;.  **Hardware costs not included in price.**200.00€

Design -/- Logo Design

 LOGO-P1 Logo Design(Basic) The PC Guy Benefits:  One of the most prominent identity items for any business is the logo, as it appears on almost everything: business cards, CD labels, signs, brochures etc. Your logo and Corporate Identity is how your customers will identify you from your competitors. A solid, reliable image can make all the difference.     What we offer   When you choose to to receive with The PC Guy for Logo Design service, we understand how critical that stage is, and we will work alongside with you until you are completely satisfied, to provide a specialized professional custom Corporate Identity and Company logo design Package that is right for you, at a budget that you can afford, without compromising service quality or graphical excellence.    Note:  **See Product Specifications for more details.**    *Startup fee for all Logo Design Packages is fifty percent (50%) down payment.&nbsp; Use coupon code: LOGODESIGN at checkout in the coupon field to receive discount.&nbsp; You will be charged the remaining balance at the completion of your Logo Design Project.250.00€
 LOGO-P3 Logo Design(Gold) The PC Guy Benefits:  One of the most prominent identity items for any business is the logo, as it appears on almost everything: business cards, CD labels, signs, brochures etc. Your logo and Corporate Identity is how your customers will identify you from your competitors. A solid, reliable image can make all the difference.     What we offer   When you choose to to receive with The PC Guy for Logo Design service, we understand how critical that stage is, and we will work alongside with you until you are completely satisfied, to provide a specialized professional custom Corporate Identity and Company logo design Package that is right for you, at a budget that you can afford, without compromising service quality or graphical excellence.    Note:  **See Product Specifications for more details.**    *Startup fee for all Logo Design Packages is fifty percent (50%) down payment.&nbsp; Use coupon code: LOGODESIGN at checkout in the coupon field to receive discount.&nbsp; You will be charged the remaining balance at the completion of your Logo Design Project.650.00€
 LOGO-P4 Logo Design(Platinum) The PC Guy Benefits:  One of the most prominent identity items for any business is the logo, as it appears on almost everything: business cards, CD labels, signs, brochures etc. Your logo and Corporate Identity is how your customers will identify you from your competitors. A solid, reliable image can make all the difference.     What we offer   When you choose to to receive with The PC Guy for Logo Design service, we understand how critical that stage is, and we will work alongside with you until you are completely satisfied, to provide a specialized professional custom Corporate Identity and Company logo design Package that is right for you, at a budget that you can afford, without compromising service quality or graphical excellence.    Note:  **See Product Specifications for more details.**    *Startup fee for all Logo Design Packages is fifty percent (50%) down payment.&nbsp; Use coupon code: LOGODESIGN at checkout in the coupon field to receive discount.&nbsp; You will be charged the remaining balance at the completion of your Logo Design Project.900.00€
 LOGO-P2 Logo Design(Silver) The PC Guy Benefits:  One of the most prominent identity items for any business                      is the logo, as it appears on almost everything: business                      cards, CD labels, signs, brochures etc. Your logo and Corporate                      Identity is how your customers will identify you from your                      competitors. A solid, reliable image can make all the difference.     What we offer   When you choose to to receive with The PC Guy for  Logo Design service, we understand how                      critical that stage is, and we will work alongside with you                      until you are completely satisfied, to provide a specialized                      professional custom Corporate Identity and Company logo design                      Package that is right for you, at a budget that you can afford,                      without compromising service quality or graphical excellence.    Note:  **See Product Specifications for more details.**    *Startup fee for all Logo Design Packages is fifty percent (50%) down payment.&nbsp; Use coupon code: LOGODESIGN at checkout in the coupon field to receive discount.&nbsp; You will be charged the remaining balance at the completion of your Logo Design Project.500.00€

Design -/- Web Design

 ESTORE-P1 E-Store(Basic) The PC Guy Benefits  Creating a website for your personal use or your business will allow your customers and other people interested in your website be able to interact with all the information that you would like available to them. A business website will also help you save tremendously with advertising costs, streamline customer interaction with new product development. Having a website for your business is also helping you ensure that you are providing a sense of community to your customers because your website and thus your services are available to them 24/7..    Business Websites   If you own a business, then creating a website should be a number one priority in today\'s market. Millions are getting online everyday. Millions of people are buying via the Internet. Whether through E-Stores, Auctions, etc.., there is a billion-dollar market waiting out there for your business. E-commerce is the only way to advertise to the world and let your business be known. Stop wasting money through paper ads and think bigger than just inside the box; think E-commerce today!    What we offer  We use only top quality programs to develop your sites. We offer: Unique Web Designing, Translation Services, Search Engine Submission &amp; Keyword Optimization that can place your site in the top 50 on search engines, CD Presentations, and more...                                               Note:  **See Product Specifications for more details.**    *Startup fee for all Web Design Packages is fifty percent (50%) down payment.&nbsp; Use coupon code: WEBDESIGN at checkout in the coupon field to receive discount.&nbsp; You will be charged the remaining balance at the completion of your Web Design Project.550.00€
 ESTORE-P3 E-Store(Gold) The PC Guy Benefits  Creating a website for your personal use or your business will allow your customers and other people interested in your website be able to interact with all the information that you would like available to them. A business website will also help you save tremendously with advertising costs, streamline customer interaction with new product development. Having a website for your business is also helping you ensure that you are providing a sense of community to your customers because your website and thus your services are available to them 24/7..    Business Websites   If you own a business, then creating a website should be a number one priority in today's market. Millions are getting online everyday. Millions of people are buying via the Internet. Whether through E-Stores, Auctions, etc.., there is a billion-dollar market waiting out there for your business. E-commerce is the only way to advertise to the world and let your business be known. Stop wasting money through paper ads and think bigger than just inside the box; think E-commerce today!    What we offer  We use only top quality programs to develop your sites. We offer: Unique Web Designing, Translation Services, Search Engine Submission &amp; Keyword Optimization that can place your site in the top 50 on search engines, CD Presentations, and more...                                               Note:  **See Product Specifications for more details.**    *Startup fee for all Web Design Packages is fifty percent (50%) down payment.&nbsp; Use coupon code: WEBDESIGN at checkout in the coupon field to receive discount.&nbsp; You will be charged the remaining balance at the completion of your Web Design Project.1450.00€
 ESTORE-P4 E-Store(Platinum) The PC Guy Benefits  Creating a website for your personal use or your business will allow your customers and other people interested in your website be able to interact with all the information that you would like available to them. A business website will also help you save tremendously with advertising costs, streamline customer interaction with new product development. Having a website for your business is also helping you ensure that you are providing a sense of community to your customers because your website and thus your services are available to them 24/7..    Business Websites   If you own a business, then creating a website should be a number one priority in today's market. Millions are getting online everyday. Millions of people are buying via the Internet. Whether through E-Stores, Auctions, etc.., there is a billion-dollar market waiting out there for your business. E-commerce is the only way to advertise to the world and let your business be known. Stop wasting money through paper ads and think bigger than just inside the box; think E-commerce today!    What we offer  We use only top quality programs to develop your sites. We offer: Unique Web Designing, Translation Services, Search Engine Submission &amp; Keyword Optimization that can place your site in the top 50 on search engines, CD Presentations, and more...                                               Note:  **See Product Specifications for more details.**    *Startup fee for all Web Design Packages is fifty percent (50%) down payment.&nbsp; Use coupon code: WEBDESIGN at checkout in the coupon field to receive discount.&nbsp; You will be charged the remaining balance at the completion of your Web Design Project.2650.00€
 ESTORE-P2 E-Store(Silver) The PC Guy Benefits  Creating a website for your personal use or your business will allow your customers and other people interested in your website be able to interact with all the information that you would like available to them. A business website will also help you save tremendously with advertising costs, streamline customer interaction with new product development. Having a website for your business is also helping you ensure that you are providing a sense of community to your customers because your website and thus your services are available to them 24/7..    Business Websites   If you own a business, then creating a website should be a number one priority in today's market. Millions are getting online everyday. Millions of people are buying via the Internet. Whether through E-Stores, Auctions, etc.., there is a billion-dollar market waiting out there for your business. E-commerce is the only way to advertise to the world and let your business be known. Stop wasting money through paper ads and think bigger than just inside the box; think E-commerce today!    What we offer  We use only top quality programs to develop your sites. We offer: Unique Web Designing, Translation Services, Search Engine Submission &amp; Keyword Optimization that can place your site in the top 50 on search engines, CD Presentations, and more...                                               Note:  **See Product Specifications for more details.**    *Startup fee for all Web Design Packages is fifty percent (50%) down payment.&nbsp; Use coupon code: WEBDESIGN at checkout in the coupon field to receive discount.&nbsp; You will be charged the remaining balance at the completion of your Web Design Project.850.00€
 WEBSITE-P1 Web Package(Basic) The PC Guy Benefits  Creating a website for your personal use or your business will allow your customers and other people interested in your website be able to interact with all the information that you would like available to them. A business website will also help you save tremendously with advertising costs, streamline customer interaction with new product development. Having a website for your business is also helping you ensure that you are providing a sense of community to your customers because your website and thus your services are available to them 24/7..                                                Personal Websites   When you have a personal website, you can use it for uploading your resume, diaries, photograph galleries and share it all with people around the world. If you are planning to make a page that will last long, you should register your own domain name, rather than creating a page from one of the free hosters. With free hosting, it is a common problem that you do not know whether your page will be around in a day and it will be full of unwanted advertisement and banners. Having your own personal website made by us will ensure your site is available at all times and that it is Adware &amp; Spyware free.                        Business Websites   If you own a business, then creating a website should be a number one priority in today's market. Millions are getting online everyday. Millions of people are buying via the Internet. Whether through E-Stores, Auctions, etc.., there is a billion-dollar market waiting out there for your business. E-commerce is the only way to advertise to the world and let your business be known. Stop wasting money through paper ads and think bigger than just inside the box; think E-commerce today!    What we offer  We use only top quality programs to develop your sites. We offer: Unique Web Designing, Translation Services, Search Engine Submission &amp; Keyword Optimization that can place your site in the top 50 on search engines, CD Presentations, and more...                                               Note:  **See Product Specifications for more details.**    *Startup fee for all Web Design Packages is fifty percent (50%) down payment.&nbsp; Use coupon code: WEBDESIGN at checkout in the coupon field to receive discount.&nbsp; You will be charged the remaining balance at the completion of your Web Design Project.300.00€
 WEBSITE-P3 Web Package(Gold) The PC Guy Benefits  Creating a website for your personal use or your business will allow your customers and other people interested in your website be able to interact with all the information that you would like available to them. A business website will also help you save tremendously with advertising costs, streamline customer interaction with new product development. Having a website for your business is also helping you ensure that you are providing a sense of community to your customers because your website and thus your services are available to them 24/7..                                                Personal Websites   When you have a personal website, you can use it for uploading your resume, diaries, photograph galleries and share it all with people around the world. If you are planning to make a page that will last long, you should register your own domain name, rather than creating a page from one of the free hosters. With free hosting, it is a common problem that you do not know whether your page will be around in a day and it will be full of unwanted advertisement and banners. Having your own personal website made by us will ensure your site is available at all times and that it is Adware &amp; Spyware free.                        Business Websites   If you own a business, then creating a website should be a number one priority in today's market. Millions are getting online everyday. Millions of people are buying via the Internet. Whether through E-Stores, Auctions, etc.., there is a billion-dollar market waiting out there for your business. E-commerce is the only way to advertise to the world and let your business be known. Stop wasting money through paper ads and think bigger than just inside the box; think E-commerce today!    What we offer  We use only top quality programs to develop your sites. We offer: Unique Web Designing, Translation Services, Search Engine Submission &amp; Keyword Optimization that can place your site in the top 50 on search engines, CD Presentations, and more...                                               Note:  **See Product Specifications for more details.**    *Startup fee for all Web Design Packages is fifty percent (50%) down payment.&nbsp; Use coupon code: WEBDESIGN at checkout in the coupon field to receive discount.&nbsp; You will be charged the remaining balance at the completion of your Web Design Project.600.00€
 WEBSITE-P4 Web Package(Platinum) The PC Guy Benefits  Creating a website for your personal use or your business will allow your customers and other people interested in your website be able to interact with all the information that you would like available to them. A business website will also help you save tremendously with advertising costs, streamline customer interaction with new product development. Having a website for your business is also helping you ensure that you are providing a sense of community to your customers because your website and thus your services are available to them 24/7..                                                Personal Websites   When you have a personal website, you can use it for uploading your resume, diaries, photograph galleries and share it all with people around the world. If you are planning to make a page that will last long, you should register your own domain name, rather than creating a page from one of the free hosters. With free hosting, it is a common problem that you do not know whether your page will be around in a day and it will be full of unwanted advertisement and banners. Having your own personal website made by us will ensure your site is available at all times and that it is Adware &amp; Spyware free.                        Business Websites   If you own a business, then creating a website should be a number one priority in today's market. Millions are getting online everyday. Millions of people are buying via the Internet. Whether through E-Stores, Auctions, etc.., there is a billion-dollar market waiting out there for your business. E-commerce is the only way to advertise to the world and let your business be known. Stop wasting money through paper ads and think bigger than just inside the box; think E-commerce today!    What we offer  We use only top quality programs to develop your sites. We offer: Unique Web Designing, Translation Services, Search Engine Submission &amp; Keyword Optimization that can place your site in the top 50 on search engines, CD Presentations, and more...                                               Note:  **See Product Specifications for more details.**    *Startup fee for all Web Design Packages is fifty percent (50%) down payment.&nbsp; Use coupon code: WEBDESIGN at checkout in the coupon field to receive discount.&nbsp; You will be charged the remaining balance at the completion of your Web Design Project.800.00€
 WEBSITE-P2 Web Package(Silver) The PC Guy Benefits  Creating a website for your personal use or your business will allow your customers and other people interested in your website be able to interact with all the information that you would like available to them. A business website will also help you save tremendously with advertising costs, streamline customer interaction with new product development. Having a website for your business is also helping you ensure that you are providing a sense of community to your customers because your website and thus your services are available to them 24/7..                                                Personal Websites   When you have a personal website, you can use it for uploading your resume, diaries, photograph galleries and share it all with people around the world. If you are planning to make a page that will last long, you should register your own domain name, rather than creating a page from one of the free hosters. With free hosting, it is a common problem that you do not know whether your page will be around in a day and it will be full of unwanted advertisement and banners. Having your own personal website made by us will ensure your site is available at all times and that it is Adware &amp; Spyware free.                        Business Websites   If you own a business, then creating a website should be a number one priority in today's market. Millions are getting online everyday. Millions of people are buying via the Internet. Whether through E-Stores, Auctions, etc.., there is a billion-dollar market waiting out there for your business. E-commerce is the only way to advertise to the world and let your business be known. Stop wasting money through paper ads and think bigger than just inside the box; think E-commerce today!    What we offer  We use only top quality programs to develop your sites. We offer: Unique Web Designing, Translation Services, Search Engine Submission &amp; Keyword Optimization that can place your site in the top 50 on search engines, CD Presentations, and more...                                               Note:  **See Product Specifications for more details.**    *Startup fee for all Web Design Packages is fifty percent (50%) down payment.&nbsp; Use coupon code: WEBDESIGN at checkout in the coupon field to receive discount.&nbsp; You will be charged the remaining balance at the completion of your Web Design Project.500.00€

Home -/- Data

 DATA-H1 Automated Data Backup(Home) The PC Guy Benefits:  Data is not only the foundation of businesses in all industries but remains a vital irreplaceable strategic asset.  This asset is threatened today more than ever, given the increasing threat of disaster resulting from September 11th and the USA recent conflicts with the Middle East. According to the U.S. Department of Labor, 93% of companies who experience a significant data loss will be out of business within 5 years.&nbsp; Moreover, for home users this can mean lost memories of pictures of family events, recorded videos of daughters wedding, trip to Italy, and more...    What we offer:  When you choose to accept service from us for your business or home for automated data backup, we will save and secure your data to any media of your choice, preferably DVD or external hard drive.&nbsp; We will scan and clean your important files ensuring they are virus and trojan.&nbsp; Then we will backup your data on a secure media and do quality integrity check to ensure that the data was backed up correctly.&nbsp; This service will take an average of 2-4 hours depending on the amount of data needing to be backup and your computer system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot), with up to 9GB of your important files will be secured on a DVD.  - Add additional devices to service for only 75 &euro;.  **Hardware costs not included in price.**150.00€
 DATA-H3 Data Destruction(Home) The PC Guy                                                 What's the Data Destruction  Service?  When you choose to receive service with us, your data will be wiped completely with the latest data wipe technology. Not only will your data be unrecoverable, but it will be gone permently from the system through the usage of our predefined data wipe methods. Your media will be returned to you upon completion of data wipe, 100% virus and data free.    I need to destroy data from my computer or media.  When it comes to destroying data from your media, it can be a long and relentless task. Why spend hours trying to wipe data from your media that can be recovered professionally from us in a much shorter time? Let &quot;The PC Guy&quot; help you get rid of all those personal files on your media permanently.    Note:  - Service includes (1) media device from (i.e. desktop computer, laptop, server, mobile phone, palm pilot, or external drive).  - Add additional devices to service for only 40 &euro;.  **Hardware costs not included in price.**75.00€
 DATA-H2 Data Recovery(Home) The PC Guy Is all my data lost?  Not necessarily, but the amount of time in which you have tried to recover your files on your hard disk using third-party software will help to determine how much damage you may have done to your data files. Why spend so much money on recovery software when you can have us do the job for less than the cost of the software you would purchase? Not only are you saving time with us, but you also don\'t have to go through the process of learning how to use your new recovery software. When it comes to your data, learning how to recover your data can be a high risk using software you are not familiar with. Save the headache and frustration and let us help, you won\'t be sorry.                   What should I do next?  Your next step should be to stop any more use of your corrupted media and call &quot;The PC Guy&quot; immediately before there is any more harm done to your valuable files on your media.    What we offer:  When you choose to let us service your business or home for data recovery to your corrupted media, we make a strong effort to recover as much lost data as possible from your corrupted media. We can recover data from faulty media such as CD-Rom disc, hard disk, floppy disk, and more. Before you spend hundreds of wasted dollars on software that you will never use again, just pick up the phone and give us a call or email us 24/7. We will most likely be able to recover 98% or more of your data if you call in time.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot), with up to 9GB of your important files will be secured on a DVD(s) or External Media Device.  - Add additional devices to service for only 75 &euro;.  **Hardware costs not included in price.**150.00€

Home -/- Misc

 MISC-H3 New Computer Setup(Home) The PC Guy Benefits:  Installing and configuring a new computer out of the box can either be simple or a complete headache if you not familiar with the setup process. We can setup your computer for you, allowing you the time to get on with other things in your home or office. You can rest assured that all complex procedures of setting up your computer are taken care of and at the end of our service you will be happy with the end results of your system setup and configuration.    What we offer:  When you choose to accept service from us for your business or home for new computer setup, we will unpack, check and install your       new computer and other hardware purchased.&nbsp; Connect and install any printer or scanner with the necessary drivers, configure any internet service provider connections, configure your email accounts, and finally give you a brief overview of your systems capabilities.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 50 &euro;.  **Hardware costs not included in price.**75.00€

Home -/- Networking
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 WIFI-H1 Wireless Network Setup(Home) The PC Guy Benefits:  Wi-Fi connects you to other computers and to the Internet without the restriction of wires, cables or fixed connections. Wi-Fi gives you freedom to change locations and to have full access to your files, office, and network connections wherever you are. Compared to other networking topologies, Wi-Fi is better used to set up a home or SOHO (small office home office) network. In addition, Wi-Fi is also used to easily extend an existing wired network. In a nutshell, Wi-Fi gives you flexibility, growth capability, mobility, productivity and most importantly: it is cost effective.    What we offer:  When you choose to accept service from us for your business or home network, we will first survey the site for the most approriate networking fuctionality. We will then setup a time that is efficient for you or your business, ensuring that we do not disturb your productivity, and start the networking project. Most jobs will complete in one day depending on the layout and area of the site. All visits will complete within 1-3 hours. We guarantee that after we leave your site or home, you will have a 100% fully functional network. In addition, we can easily set you up with a VPN connection to and from any home or office.    Note:  Service includes up to two (2) devices (i.e. computer, print server, gaming system, range extender or access point).  Add additional devices to service for only 50 &euro;.  **Hardware costs not included in price.**125.00€

Home -/- Repair/Upgrade

 DIAG-H1 Diagnostic(Home) The PC Guy - Are you    unable to start up your computer?  - Are you receiving blue screen errors?  - Are you receiving hardware code errors?  - Is your internet connection or network down?    Benefits:  Old files built up on your hard drive, adding and removing software and personal files, and improper shutdowns severely fragments your system and generally cause major system errors. All these factors reduce the efficiency of your computer, which means you don&rsquo;t get the performance you expect from your computer as if it was new out of the box.&nbsp; Stop wasting your valuable time trying to figure it out by your self and give The PC Guy a call.&nbsp; We can help!    What we offer:  When you choose to accept service from us for computer diagnostic service, we will do complete software and hardware diagnostic to identify problem areas on your system, install all missing Windows updates and security patches, run a&nbsp; full virus and spyware scan, and in the end give you advice on any recommend or required upgrades needed for your system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 50 &euro;.  **Hardware costs not included in price.**75.00€
 HARD-H1 Hardware Install(Home) The PC Guy  Benefits:  If you own a PC more than two years old, you might have noticed that it seems a bit slow and sluggish, or that it can&rsquo;t quite cope with the new games or software you want to run on it.&nbsp; Upgrading your computer with more memory, a better video, or faster hard drive can increase its performance and open up a whole range of uses for your system, no matter if your system is 5 years old or new.&nbsp; We can help!    What we offer:  When you choose to accept service from us for hardware installation service, we will first inspect your computer to see if it is compatible with the hardware you want to install, then install any updated drivers if necessary and do a full diagnostic check to ensure that it will function properly when we leave your home or office.    Note:  - Service includes (1) device (i.e. memory, hard drive, video card, sound card, network card, or motherboard).  - Add additional devices to service for only 50 &euro;.  **Hardware costs not included in price.**75.00€
 MAINT-H1 Maintenance(Home) The PC Guy Benefits:  Keeping your home computer clean and dust-free is as essential as changing the oil in your vehicle. Sticky keyboards, dirty monitors, and dust in your computer can hinder your productivity and cause future problems. Old files built up on your hard drive, adding and removing software and personal files, and improper shutdowns severely fragments your system. All these factors reduce the efficiency of your computer, which means you don&rsquo;t get the performance you expect from your computer as if it was new out of the box.&nbsp; Keep your computer clean and running fast by scheduling regular preventive maintenance visits with The PC Guy every six months.     What we offer:  When you choose to accept service from us for computer maintenance, we will do complete software and hardware diagnostic to identify problem areas on your system, install all missing Windows updates and security patches, run a&nbsp; full virus and spyware scan and clean, cleanse the inside and outside of your system from unwanted dust and grime, and in the end give you advice on any recommend or required upgrades needed for your system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 75 &euro;.  **Hardware costs not included in price.**125.00€
 SOFT-H4 Software Install(Home) The PC Guy  Benefits:  If you are having problems installing a piece of  software (i.e. Norton, McAfee, MS Office, MS Money, etc..) and have run completely out of ideas, then don&rsquo;t panic.&nbsp; We can help!&nbsp; We can install and test all software suites to ensure they are compatible and running smoothly on your computer (Excludes Operating Systems).&nbsp;     What we offer:  When you choose to accept service from us for software installation service, we will first inspect your computer to see if it is compatible with the software you want to install, then install any updates if necessary and do a full diagnostic check to ensure that it will function properly when we leave your home or office.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 50 &euro;.  **Excludes Operating Systems installation**  **Hardware costs not included in price.**75.00€

Home -/- Security

 SEC-H2 Advanced Security(Home) The PC Guy   Benefits:  Staying secure while you or your family is on the internet is extremely important. Without taking a few simple precautions, you're leaving your computer open to prying eyes and evil wolves. Did you that the average consumer has experienced computer troubles eight times, that about every four months over the last three years, and that the average American is wasting 12 hours per month; the equivalent of half a weekend due to problems with their home computer.&nbsp; A majority of Americans (52%) describe their most recent experience with a computer problem as one of anger, sadness or alienation because of wolves and hackers.&nbsp;  We can help!    What we offer:  When you choose to accept service from us for standard security service, we will do complete software security diagnostic to identify problem areas on your system, install two leading security software titles to manage your system after we leave for one year.&nbsp; We will scan for and remove all spyware and unwanted tracking cookies from system, and in the end give you advice on any recommend or required upgrades needed for your system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 100&euro;.  **Hardware costs not included in price.**150.00€
 SEC-H3 Premium Security(Home) The PC Guy   Benefits:  Staying secure while you or your family is on the internet is extremely important. Without taking a few simple precautions, you're leaving your computer open to prying eyes and evil wolves. Did you that the average consumer has experienced computer troubles eight times, that about every four months over the last three years, and that the average American is wasting 12 hours per month; the equivalent of half a weekend due to problems with their home computer.&nbsp; A majority of Americans (52%) describe their most recent experience with a computer problem as one of anger, sadness or alienation because of wolves and hackers.&nbsp;  We can help!    What we offer:  When you choose to accept service from us for standard security service, we will do complete software security diagnostic to identify problem areas on your system, install three leading security software titles to manage your system after we leave for one year.&nbsp; We will scan for and remove all spyware and unwanted tracking cookies from system, and in the end give you advice on any recommend or required upgrades needed for your system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 150 &euro;.  **Hardware costs not included in price.**200.00€
 SEC-H1 Standard Security(Home) The PC Guy   Benefits:  Staying secure while you or your family is on the internet is extremely important. Without taking a few extra precautions, you're leaving your computer open to prying eyes and evil wolves who would love nothing better than to make your day more miserable. Did you know that the average consumer has experienced computer troubles about eight times about every four months over the last three years, and that the average American is wasting 12 hours per month; the equivalent of half a weekend due to problems with their home computer.&nbsp; A majority of Americans (52%) describe their most recent experience with a computer problem as one of anger, sadness or alienation because of wolves and hackers.&nbsp;  We can help reduce that wasted time on your computer significantly!    What we offer:  When you choose to accept service from us for standard security service, we will do complete software security diagnostic to identify problem areas on your system, install one leading security software title to manage your system after we leave for one year.&nbsp; We will scan for and remove all spyware and unwanted tracking cookies from system, and in the end give you advice on any recommend or required upgrades needed for your system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 75 &euro;.  **Hardware costs not included in price.**100.00€

Home -/- Software

 SOFT-H1 Operating System Install(Home) The PC Guy   Benefits:  Installation of the latest version of Microsoft&reg; Windows, Linux, or MAC OS can be a real pain.&nbsp; Trying to find all the right drivers for your printer, web cam and scanner can be very time consuming since you might not know where you placed them at.&nbsp; Reestablishing your ISP information and migrating your data files from your old system to the new one can be a real headache.&nbsp; We can help!    What we offer:  When you choose to accept service from us for operating system install, we will make sure that all your audio, video and raid cards work and that any updates for the operating system have been included.&nbsp; We will even setup your printer at no additional charge.&nbsp; This process can take from 3-5 hours depending on your system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 100 &euro;.  **Hardware &amp; Software costs not included in price.**150.00€
 SOFT-H3 Operating System Recovery(Home) The PC Guy   Benefits:  If your computer is not performing as well as it did when you first bought it and it&rsquo;s now taking forever to boot-up and load applications, then it may be a good idea to reload your system or perform a recovery on your system if you can no longer access your desktop. If you bought your computer from a brand name store (i.e. Dell, HP, Gateway, etc..) then there is a good chance that it came with some manufacturer&rsquo;s recovery media.&nbsp; In any case, if you have misplaced or lost it we can still recover your OS without a problem.    What we offer:  When you choose to accept service from us for operating system recovery, we will reload your system back to the manufacturer's default settings or perform a clean install.&nbsp; Note that all programs installed will need to be reinstalled and all personal data files located in your profile(s) will remain intact unless they are encrypted.&nbsp; Upon completion, will also give our recommendations to upgrade your system if necessary.&nbsp; The recovery process can take from 3-5 hours depending on your system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 100 &euro;.  - Add software title installation for only 15 &euro; per title.  - Add additional hardware installation for only 25 &euro;.  **Hardware &amp; Software costs not included in price.**150.00€
 SOFT-H2 Operating System Upgrade(Home) The PC Guy   Benefits:  Installation of the latest version of Microsoft&reg; Windows, Linux, or MAC OS can be a real pain.&nbsp; Trying to find all the right drivers for your printer, web cam and scanner can be very time consuming since you might not know where you placed them at.&nbsp; Reestablishing your ISP information and migrating your data files from your old system to the new one can be a real headache.&nbsp; We can help!    What we offer:  When you choose to accept service from us for operating system upgrade, we will make sure that all your audio, video and raid cards work and that any updates for the operating system have been included.&nbsp; We will even setup your printer at no additional charge.&nbsp; This process can take from 3-5 hours depending on your system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 100 &euro;.  **Hardware &amp; Software costs not included in price.**150.00€

Home -/- Training

 TRAIN-H3 Personal Trainer(Home) The PC Guy Benefits:  How would you like it if you could have someone come and sit with you, at your own computer and learning pace? To help guide you through all those questions that you would like answered on all the programs you would like to learn more in depth or become more knowledgeable on for work or recreation.    What we offer:  We can teach you how to use eBay, AOL, MSN, Email, the Internet, Microsoft Office Products (Word, Excel, PowerPoint, Access, Publisher, Project, One Note, InfoPath, Visio and FrontPage), Macromedia (Dreamweaver, Flash, more...), Adobe (Acrobat, Golive, Premier, Photoshop, Illustrator, more...), and a variety of other programs in the comfort of your own home or business on your computer.     Note:  Service includes up to two (2) students for a total training time of one (1) hour.  Add additional time to service for only 50 &euro; per hour.  **Hardware costs not included in price.**75.00€
 TRAIN-H1 Training 1 Hour(Home) The PC Guy Benefits:  How would you like it if you could have someone come and sit with you, at your own computer and learning pace? To help guide you through all those questions that you would like answered on all the programs you would like to learn more in depth or become more knowledgeable on for work or recreation.    What we offer:  We can teach you how to use eBay, AOL, MSN, Email, the Internet, Microsoft Office Products (Word, Excel, PowerPoint, Access, Publisher, Project, One Note, InfoPath, Visio and FrontPage), Macromedia (Dreamweaver, Flash, more...), Adobe (Acrobat, Golive, Premier, Photoshop, Illustrator, more...), and a variety of other programs in the comfort of your own home or business on your computer.     Note:  Service includes up to two (2) students for a total training time of one (1) hour.  Add additional time to service for only 50 &euro; per hour.  **Hardware costs not included in price.**75.00€
 TRAIN-H2 Training 2 Hour(Home) The PC Guy Benefits:  How would you like it if you could have someone come and sit with you, at your own computer and learning pace? To help guide you through all those questions that you would like answered on all the programs you would like to learn more in depth or become more knowledgeable on for work or recreation.    What we offer:  We can teach you how to use eBay, AOL, MSN, Email, the Internet, Microsoft Office Products (Word, Excel, PowerPoint, Access, Publisher, Project, One Note, InfoPath, Visio and FrontPage), Macromedia (Dreamweaver, Flash, more...), Adobe (Acrobat, Golive, Premier, Photoshop, Illustrator, more...), and a variety of other programs in the comfort of your own home or business on your computer.     Note:  Service includes up to two (2) students for a total training time of two (2) hours.  Add additional time to service for only 50 &euro; per hour.  **Hardware costs not included in price.**125.00€

Home -/- Virus/Spyware Removal

 REMOVAL-H2 Spyware Removal(Home) The PC Guy Threatening  Spyware is a threat. Unwanted, invasive, and destructive, spyware is a serious risk for anyone connected to the internet.    Spyware can track the websites you visit, record your keystrokes and steal your personal information, including user names    and passwords, bank account and social security numbers.  Protect yourself!  We can help ensure your system is safe from spyware!    What we offer  We use only top quality programs that can  safely detect and remove all forms of spyware including; Trojans, adware, keyloggers and system monitors. We can  root out even the most devious spyware programs using a constantly updated database of thousands of known threats.  Signs of Spyware  Reduced system performance, Slower internet, Unusual system errors, especially at system start-up and shut-down, Pop-up ads, Unwanted spam, Homepage being hijacked, and Mysterious new internet toolbars.                          What can you do?   If you are experiencing signs of spyware infection, we recommend you give The PC Guy a call right away, to prevent any further information leaks.  Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 75 &euro;.  **Hardware costs not included in price.**100.00€
 REMOVAL-H1 Virus Removal(Home) The PC Guy Is my computer infected?  Your computer is most likely infected by a virus if recently you have been searching the internet and have found that you are either missing files on your hard disk, your computer is shutting down automatically, or if your system has stopped functioning after you have left the internet or one of your normal day-to-day programs open. If you think your computer is infected with a virus, make sure you record the next error message(s) and strange behavior that happens to your computer on a piece of paper. This will help us search and destroy the problem more efficiently.  What we offer:  When you choose to let The PC Guy service your business or home for virus removal, we make sure that your machine is not only virus protected when we leave, but we load up your system with the most top rated virus, adware and spyware removal applications on the market. To ensure that your system maintains its stability for years to come, we offer renewal services to these top quality applications annually.    What's in the service  When you choose to receive service with us, your system receives a 1 year Anti-virus subscription, in addition to a 1 year subscription with (1) top leading Adware &amp; Spyware removal software.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 75 &euro;.  **Hardware costs not included in price.**125.00€

Internet -/- Email

 EMAIL-P2 Email(Gold) The PC Guy - Are you tired of SPAM?  - Are you tired of having to delete Junk Mail?  - Are you tired of those boring Ads on your sidebar?  - Do you want freedom from unwanted solicitation and Ads?  - How would you like to send mail from you@your-domain-name.com?    We can help!      Benefits:  Your email address is like your calling card in someone's mailbox. It&rsquo;s a small but important detail that helps make your business or organization look bonafide and professional. Get an email account that lets you read and write mail offline with Outlook, Eudora, The Bat, KMail and more...    Moreover, free email accounts do not provide the same professionalism, security, and control as paid email. Their web pages are often covered with advertisements and upsell gimmicks. Since free email providers are constantly trying to upgrade customers to their paid email solutions, they constantly change the benefits offered. With our Email Packages, account holders will never have to worry about one day losing important features. Everything you need is always there, and we consistently implement upgrades and improvements.    What we offer:  Our paid email services give users an elegant, simple, and effective solution to elevate their organization's online image, as well as allowing them more flexibility and control over their email functionality.    Note:  **See Product Specifications for more details.**30.00€
 EMAIL-P3 Email(Platinum) The PC Guy - Are you tired of SPAM?  - Are you tired of having to delete Junk Mail?  - Are you tired of those boring Ads on your sidebar?  - Do you want freedom from unwanted solicitation and Ads?  - How would you like to send mail from you@your-domain-name.com?    We can help!      Benefits:  Your email address is like your calling card in someone's mailbox. It&rsquo;s a small but important detail that helps make your business or organization look bonafide and professional. Get an email account that lets you read and write mail offline with Outlook, Eudora, The Bat, KMail and more...    Moreover, free email accounts do not provide the same professionalism, security, and control as paid email. Their web pages are often covered with advertisements and upsell gimmicks. Since free email providers are constantly trying to upgrade customers to their paid email solutions, they constantly change the benefits offered. With our Email Packages, account holders will never have to worry about one day losing important features. Everything you need is always there, and we consistently implement upgrades and improvements.    What we offer:  Our paid email services give users an elegant, simple, and effective solution to elevate their organization's online image, as well as allowing them more flexibility and control over their email functionality.    Note:  **See Product Specifications for more details.**40.00€
 EMAIL-P1 Email(Silver) The PC Guy - Are you tired of SPAM?  - Are you tired of having to delete Junk Mail?  - Are you tired of those boring Ads on your sidebar?  - Do you want freedom from unwanted solicitation and Ads?  - How would you like to send mail from you@your-domain-name.com?    We can help!      Benefits:  Your email address is like your calling card in someone's mailbox. It&rsquo;s a small but important detail that helps make your business or organization look bonafide and professional. Get an email account that lets you read and write mail offline with Outlook, Eudora, The Bat, KMail and more...    Moreover, free email accounts do not provide the same professionalism, security, and control as paid email. Their web pages are often covered with advertisements and upsell gimmicks. Since free email providers are constantly trying to upgrade customers to their paid email solutions, they constantly change the benefits offered. With our Email Packages, account holders will never have to worry about one day losing important features. Everything you need is always there, and we consistently implement upgrades and improvements.    What we offer:  Our paid email services give users an elegant, simple, and effective solution to elevate their organization's online image, as well as allowing them more flexibility and control over their email functionality.    Note:  **See Product Specifications for more details.**20.00€

Internet -/- Marketing

 MARKET-P1 Search Engine Submission The PC Guy Benefits:  When you submit your site to a search engine, you have started the first step into marketing your site. By you submitting your site to a search engine, you are letting people know that your business exists. Just placing your site on the web doesn't guarantee that it will be seen by others. This is where we come into play. We handle all the complications and stress when it comes to submitting your site to search engines. By choosing The PC Guy to submit your site, we can ensure that your site will be seen by those who are looking for the products &amp; services you have to offer.     What we offer  When you choose to to receive with The PC Guy for  search engine submission(SES), we search through your site finding keyword phrases that are relevant to your business and determine the best phrases to use to submit your site to the major search engines worldwide. Unlike services which promise to submit to thousands of search engines, we submit your site only to quality search engines and directories. We then insert those relevant keywords into a meta tag on your index page to ensure your site gets picked up by each search engine spider.&nbsp; Finally, we monitor the search engines for 2-3 months to ensure that your URL gets indexed.  In addition, we provide you with one SES report showing where and under which keywords your site is ranking.    Once web pages have been indexed in the editorial listings of the major crawler-based search engines, they may maintain their top-rankings positions for a long time. However, since the search engines constantly change the methods they use to determine page rankings, web pages may also decline in position quickly or get dropped completely. To maintain top-ranking positions once they have been established we recommend monthly submissions.    Note:  - Service includes (1) submission.  - Add additional search engine submissions for only 30 &euro;.50.00€

Internet -/- Web Hosting

 HOST-P2 Hosting(Gold) The PC Guy Benefits:  No matter which hosting type or plan you choose, your site receives 24/7 maintenance and protection on our servers. In addition, you get the expert, friendly service you deserve as a customer.    What we offer  We use only top quality servers to host your site, on site security, and the best hosting plans available on the net. What else can you ask for in a hosting service?    Note:  **See Product Specifications for more details.**30.00€
 HOST-P3 Hosting(Platinum) The PC Guy Benefits:  No matter which hosting type or plan you choose, your site receives 24/7 maintenance and protection on our servers. In addition, you get the expert, friendly service you deserve as a customer.    What we offer  We use only top quality servers to host your site, on site security, and the best hosting plans available on the net. What else can you ask for in a hosting service?    Note:  **See Product Specifications for more details.**60.00€
 HOST-P1 Hosting(Silver) The PC Guy Benefits:  No matter which hosting type or plan you choose, your site receives 24/7 maintenance and protection on our servers. In addition, you get the expert, friendly service you deserve as a customer.    What we offer  We use only top quality servers to host your site, on site security, and the best hosting plans available on the net. What else can you ask for in a hosting service?    Note:  **See Product Specifications for more details.**15.00€

Remote Support -/- Data
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 DATA-R1 Automated Data Backup(Remote) The PC Guy Benefits:  Data is not only the foundation of businesses in all industries but remains a vital irreplaceable strategic asset.  This asset is threatened today more than ever, given the increasing threat of disaster resulting from September 11th and the USA recent conflicts with the Middle East. According to the U.S. Department of Labor, 93% of companies who experience a significant data loss will be out of business within 5 years.&nbsp; Moreover, for home users this can mean lost memories of pictures of family events, recorded videos of daughters wedding, trip to Italy, and more...    What we offer:  When you choose to accept service from us for your business or home for automated data backup, we will save and secure your data to any media of your choice, preferably DVD or external hard drive.&nbsp; We will scan and clean your important files ensuring they are virus and trojan.&nbsp; Then we will backup your data on a secure media and do quality integrity check to ensure that the data was backed up correctly.&nbsp; This service will take an average of 2-4 hours depending on the amount of data needing to be backup and your computer system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot), with up to 9GB of your important files will be secured on a DVD or external drive provide by client.  - Add additional devices to service for only 50 &euro;.  *Functioning high-speed internet connection required.*  **Hardware costs not included in price.**75.00€

Remote Support -/- Networking

 WIFI-R1 Wireless Network Setup(Remote) The PC Guy Benefits:  Wi-Fi connects you to other computers and to the Internet without the restriction of wires, cables or fixed connections. Wi-Fi gives you freedom to change locations and to have full access to your files, office, and network connections wherever you are. Compared to other networking topologies, Wi-Fi is better used to set up a home or SOHO (small office home office) network. In addition, Wi-Fi is also used to easily extend an existing wired network. In a nutshell, Wi-Fi gives you flexibility, growth capability, mobility, productivity and most importantly: it is cost effective.    What we offer:  When you choose to accept service from us for your business or home network, we will first survey the site for the most approriate networking fuctionality. We will then setup a time that is efficient for you or your business, ensuring that we do not disturb your productivity, and start the networking project. Most jobs will complete in one day depending on the layout and area of the site. All visits will complete within 1-3 hours. We guarantee that after we leave your site or home, you will have a 100% fully functional network. In addition, we can easily set you up with a VPN connection to and from any home or office.    Note:  Service includes up to two (2) devices (i.e. computer, print server, gaming system, range extender or access point).  Add additional devices to service for only 50 &euro;.  *Functioning high-speed internet connection required.*  **Hardware costs not included in price.**75.00€

Remote Support -/- Repair/Upgrade

 DIAG-R1 Diagnostic(Remote) The PC Guy - Are you    unable to start up your computer?  - Are you receiving blue screen errors?  - Are you receiving hardware code errors?  - Is your internet connection or network down?    Benefits:  Old files built up on your hard drive, adding and removing software and personal files, and improper shutdowns severely fragments your system and generally cause major system errors. All these factors reduce the efficiency of your computer, which means you don&rsquo;t get the performance you expect from your computer as if it was new out of the box.&nbsp; Stop wasting your valuable time trying to figure it out by your self and give The PC Guy a call.&nbsp; We can help!    What we offer:  When you choose to accept service from us for computer diagnostic service, we will do complete software and hardware diagnostic to identify problem areas on your system, install all missing Windows updates and security patches, run a&nbsp; full virus and spyware scan, and in the end give you advice on any recommend or required upgrades needed for your system.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 50 &euro;.  *Functioning high-speed internet connection required.*  **Hardware costs not included in price.**50.00€
 HARD-R1 Hardware Install(Remote) The PC Guy  Benefits:  If you own a PC more than two years old, you might have noticed that it seems a bit slow and sluggish, or that it can&rsquo;t quite cope with the new games or software you want to run on it.&nbsp; Upgrading your computer with more memory, a better video, or faster hard drive can increase its performance and open up a whole range of uses for your system, no matter if your system is 5 years old or new.&nbsp; We can help!    What we offer:  When you choose to accept service from us for hardware installation service, we will first inspect your computer to see if it is compatible with the hardware you want to install, then install any updated drivers if necessary and do a full diagnostic check to ensure that it will function properly.    Note:  - Service includes (1) device (i.e. memory, hard drive, video card, sound card, network card, or motherboard).  - Add additional devices to service for only 50 &euro;.  *Functioning high-speed internet connection required.*  **Hardware costs not included in price.**50.00€
 SOFT-R1 Software Install(Remote) The PC Guy  Benefits:  If you are having problems installing a piece of  software (i.e. Norton, McAfee, MS Office, MS Money, etc..) and have run completely out of ideas, then don&rsquo;t panic.&nbsp; We can help!&nbsp; We can install and test all software suites to ensure they are compatible and running smoothly on your computer (Excludes Operating Systems).&nbsp;     What we offer:  When you choose to accept service from us for software installation service, we will first inspect your computer to see if it is compatible with the software you want to install, then install any updates if necessary and do a full diagnostic check to ensure that it will function properly when we leave your home or office.    Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 50 &euro;.  *Functioning high-speed internet connection required.*  **Hardware costs not included in price.**  ***Excludes Operating Systems installation***50.00€

Remote Support -/- Virus/Spyware Removal

 REMOVAL-R1 Spyware Removal(Remote) The PC Guy Threatening  Spyware is a threat. Unwanted, invasive, and destructive, spyware is a serious risk for anyone connected to the internet.    Spyware can track the websites you visit, record your keystrokes and steal your personal information, including user names    and passwords, bank account and social security numbers.  Protect yourself!  We can help ensure your system is safe from spyware!    What we offer  We use only top quality programs that can  safely detect and remove all forms of spyware including; Trojans, adware, keyloggers and system monitors. We can  root out even the most devious spyware programs using a constantly updated database of thousands of known threats.  Signs of Spyware  Reduced system performance, Slower internet, Unusual system errors, especially at system start-up and shut-down, Pop-up ads, Unwanted spam, Homepage being hijacked, and Mysterious new internet toolbars.                          What can you do?   If you are experiencing signs of spyware infection, we recommend you give The PC Guy a call right away, to prevent any further information leaks.  Note:  - Service includes (1) device (i.e. desktop computer, laptop, server, mobile phone, or palm pilot).  - Add additional devices to service for only 50 &euro;.  *Functioning high-speed internet connection required.*  **Hardware costs not included in price.**75.00€

Products -/- Gift Certificates

 GIFT100 Gift Certificate 100 € The PC Guy 100 € The PC Guy Gift Certificate      The PC Guy Gift Certificates are the perfect gifts for friends, colleagues and family members!      Once you have purchased a gift certificate, that total will be credited to your Gift Voucher Account. You will then be presented with a confirmation screen that will allow you to send personalized Gift Certificate(s) to as many people as you like, in the amount you select.&nbsp; You may also write a personalized note that will be sent with your emailed Gift Certificate.      Gift certificates are good for all goods and services offered by our online store. Gift certificates are non-refundable and have an expiration date of one (1) year after the date of purchase.&nbsp; Gift Certificates may not be redeemed for cash.      If you have any further questions regarding our Online Gift Certificates please review the Gift Certificate FAQ in the Information Box at the left of this page.100.00€
 GIFT1000 Gift Certificate 1000 € The PC Guy 1000 € The PC Guy Gift Certificate      The PC Guy Gift Certificates are the perfect gifts for friends, colleagues and family members!      Once you have purchased a gift certificate, that total will be credited to your Gift Voucher Account. You will then be presented with a confirmation screen that will allow you to send personalized Gift Certificate(s) to as many people as you like, in the amount you select.&nbsp; You may also write a personalized note that will be sent with your emailed Gift Certificate.      Gift certificates are good for all goods and services offered by our online store. Gift certificates are non-refundable and have an expiration date of one (1) year after the date of purchase.&nbsp; Gift Certificates may not be redeemed for cash.      If you have any further questions regarding our Online Gift Certificates please review the Gift Certificate FAQ in the Information Box at the left of this page.1000.00€
 GIFT150 Gift Certificate 150 € The PC Guy 150 € The PC Guy Gift Certificate      The PC Guy Gift Certificates are the perfect gifts for friends, colleagues and family members!      Once you have purchased a gift certificate, that total will be credited to your Gift Voucher Account. You will then be presented with a confirmation screen that will allow you to send personalized Gift Certificate(s) to as many people as you like, in the amount you select.&nbsp; You may also write a personalized note that will be sent with your emailed Gift Certificate.      Gift certificates are good for all goods and services offered by our online store. Gift certificates are non-refundable and have an expiration date of one (1) year after the date of purchase.&nbsp; Gift Certificates may not be redeemed for cash.      If you have any further questions regarding our Online Gift Certificates please review the Gift Certificate FAQ in the Information Box at the left of this page.150.00€
 GIFT200 Gift Certificate 200 € The PC Guy 200 € The PC Guy Gift Certificate      The PC Guy Gift Certificates are the perfect gifts for friends, colleagues and family members!      Once you have purchased a gift certificate, that total will be credited to your Gift Voucher Account. You will then be presented with a confirmation screen that will allow you to send personalized Gift Certificate(s) to as many people as you like, in the amount you select.&nbsp; You may also write a personalized note that will be sent with your emailed Gift Certificate.      Gift certificates are good for all goods and services offered by our online store. Gift certificates are non-refundable and have an expiration date of one (1) year after the date of purchase.&nbsp; Gift Certificates may not be redeemed for cash.      If you have any further questions regarding our Online Gift Certificates please review the Gift Certificate FAQ in the Information Box at the left of this page.200.00€
 GIFT25 Gift Certificate 25 € The PC Guy 25 €; The PC Guy Gift Certificate      The PC Guy Gift Certificates are the perfect gifts for friends, colleagues and family members!      Once you have purchased a gift certificate, that total will be credited to your Gift Voucher Account. You will then be presented with a confirmation screen that will allow you to send personalized Gift Certificate(s) to as many people as you like, in the amount you select.&nbsp; You may also write a personalized note that will be sent with your emailed Gift Certificate.      Gift certificates are good for all goods and services offered by our online store. Gift certificates are non-refundable and have an expiration date of one (1) year after the date of purchase.&nbsp; Gift Certificates may not be redeemed for cash.      If you have any further questions regarding our Online Gift Certificates please review the Gift Certificate FAQ in the Information Box at the left of this page.25.00€
 GIFT250 Gift Certificate 250 € The PC Guy 250 € The PC Guy Gift Certificate      The PC Guy Gift Certificates are the perfect gifts for friends, colleagues and family members!      Once you have purchased a gift certificate, that total will be credited to your Gift Voucher Account. You will then be presented with a confirmation screen that will allow you to send personalized Gift Certificate(s) to as many people as you like, in the amount you select.&nbsp; You may also write a personalized note that will be sent with your emailed Gift Certificate.      Gift certificates are good for all goods and services offered by our online store. Gift certificates are non-refundable and have an expiration date of one (1) year after the date of purchase.&nbsp; Gift Certificates may not be redeemed for cash.      If you have any further questions regarding our Online Gift Certificates please review the Gift Certificate FAQ in the Information Box at the left of this page.250.00€
 GIFT50 Gift Certificate 50 € The PC Guy 50 € The PC Guy Gift Certificate      The PC Guy Gift Certificates are the perfect gifts for friends, colleagues and family members!      Once you have purchased a gift certificate, that total will be credited to your Gift Voucher Account. You will then be presented with a confirmation screen that will allow you to send personalized Gift Certificate(s) to as many people as you like, in the amount you select.&nbsp; You may also write a personalized note that will be sent with your emailed Gift Certificate.      Gift certificates are good for all goods and services offered by our online store. Gift certificates are non-refundable and have an expiration date of one (1) year after the date of purchase.&nbsp; Gift Certificates may not be redeemed for cash.      If you have any further questions regarding our Online Gift Certificates please review the Gift Certificate FAQ in the Information Box at the left of this page.50.00€
 GIFT500 Gift Certificate 500 € The PC Guy 500 € The PC Guy Gift Certificate      The PC Guy Gift Certificates are the perfect gifts for friends, colleagues and family members!      Once you have purchased a gift certificate, that total will be credited to your Gift Voucher Account. You will then be presented with a confirmation screen that will allow you to send personalized Gift Certificate(s) to as many people as you like, in the amount you select.&nbsp; You may also write a personalized note that will be sent with your emailed Gift Certificate.      Gift certificates are good for all goods and services offered by our online store. Gift certificates are non-refundable and have an expiration date of one (1) year after the date of purchase.&nbsp; Gift Certificates may not be redeemed for cash.      If you have any further questions regarding our Online Gift Certificates please review the Gift Certificate FAQ in the Information Box at the left of this page.500.00€
 GIFT750 Gift Certificate 750 € The PC Guy 750 € The PC Guy Gift Certificate      The PC Guy Gift Certificates are the perfect gifts for friends, colleagues and family members!      Once you have purchased a gift certificate, that total will be credited to your Gift Voucher Account. You will then be presented with a confirmation screen that will allow you to send personalized Gift Certificate(s) to as many people as you like, in the amount you select.&nbsp; You may also write a personalized note that will be sent with your emailed Gift Certificate.      Gift certificates are good for all goods and services offered by our online store. Gift certificates are non-refundable and have an expiration date of one (1) year after the date of purchase.&nbsp; Gift Certificates may not be redeemed for cash.      If you have any further questions regarding our Online Gift Certificates please review the Gift Certificate FAQ in the Information Box at the left of this page.750.00€

Software -/- Educational

 PHOTOSHOP-TT Adobe CS2 Total Training - Advanced Total Training Benefits:  Explore the endless possibilities of digital imaging with Total Training for Adobe Photoshop CS2. The comprehensive videos are indispensable for getting up to speed on Adobe's flagship graphics program. Learn from Photoshop Hall of Famer, Deke McClelland, as he presents 21 hours of valuable tutorials. McClelland proactively addresses real-world situations and offers additional tips and techniques used by the pros.    Highlights:  Novice to professional designers can utilize the next generation design tools only found in this product        Intuitively select, align, and group multiple layers for ease of design and creative development            Experience new levels of flexibility and quality using Smart Objects150.00€
 PHOTOSHOP-TT Adobe CS2 Total Training - Advanced Total Training Benefits:  Explore the endless possibilities of digital imaging with Total Training for Adobe Photoshop CS2. The comprehensive videos are indispensable for getting up to speed on Adobe's flagship graphics program. Learn from Photoshop Hall of Famer, Deke McClelland, as he presents 21 hours of valuable tutorials. McClelland proactively addresses real-world situations and offers additional tips and techniques used by the pros.    Highlights:  Novice to professional designers can utilize the next generation design tools only found in this product        Intuitively select, align, and group multiple layers for ease of design and creative development            Experience new levels of flexibility and quality using Smart Objects150.00€

Software -/- Security
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 MCAFEE-TP McAfee® Total Protection McAfee PC Total Protection 2007 McAfee® Total Protection with SiteAdvisor is the final word in PC and Internet  security. It provides the most comprehensive and complete security when you're  online, no matter whether you're wired or wireless, surfing the Web, shopping,  banking, using e-mail, instant messaging or playing games. Not only does it  protect you from hackers, viruses, spyware, e-mail and phishing scams, but it  also safeguards your online identity and your network. It even ensures the  safety of your photos, music, videos and important files with automated backup  that takes just one simple click to restore. Also, you can easily shares files  with your family.McAfee is always on, always updating and always protecting your family from the  latest Internet and security threats providing you peace of mind. That goes for  Wi-Fi® too, because McAfee's wireless protection stops even the most determined  wireless hackers. McAfee's trusted and complete protection constantly downloads  the latest software and updates automatically so you never have to install  anything manually. Also included in your subscription is McAfee® NetworkManager,  which simplifies control over the security of all your home PCs. NetworkManager  plugs into McAfee® SecurityCenter, which has been redesigned to give you an  at-a-glance view of your security status.10-in-1 Protection Benefits: Stops Viruses. Automatically blocks, cleans and removes viruses so you can surf the Web  safely and download files.Blocks Spyware. Blocks spyware before it installs on your computer and removes existing  spyware so you can surf the Web safely.Stops Hackers. Protects and conceals your computer from hackers so you can surf the Internet  safely.Improves PC Performance. Cleans clutter off of your computer so you can keep your computer healthy and  running smoothly.Backs Up and Restores Files. Automated backup and one-click restore so you don't lose photos, music and  important files.Secures your Identity. Protects your online identity so you can shop, bank, e-mail and instant  message worry-free.Prevents Spam and E-mail Scams. Prevents spam and phishing scams so you can e-mail with friends and family  safely.Protects Children Online. Filters offensive content, pictures and Web sites so you can keep your  children safe when they are online.Eliminates Network Hassles. Monitors PCs across your network for security weaknesses and easily lets you  share files and printers.Protects your Wireless Network. Blocks hackers from attacking your Wi-Fi® network and stealing your personal  information, so you can safely connect.Additional Benefits Automatically monitors incoming and outgoing Internet activity, looking for  suspicious applications and data.Guards important files stored on your computer and helps prevent your computer  from crashing.Provides advance warning to help you avoid sites which send spam, install  adware or attempt online scams.Redesigned for you. Scan your computer, check for updates and configure your  security settings using the new McAfee® SecurityCenter. This essential,  easy-to-use program gives you one-click access to your computer's security  information.Always On Always Protecting. 24/7 virus and threat protection from McAfee®  AVERT® Labs continuously monitors worldwide virus activities and provides  immediate anti-virus protection and removal solutions.Always Upgrading, Always Updating. Daily updates are installed automatically.  When a new version of McAfee is available, you get it automatically at no charge  during your subscription, ensuring that you always have up-to-date protection. Convenient Ongoing Protection. McAfee offers a variety of renewal options to  keep your McAfee protection current.Real People, Real Help. Support from McAfee's computer security experts, via  Internet chat, e-mail and phone (www.mcafeehelp.com). New and Improved FeaturesNew! Integrated anti-virus, anti-spyware, firewall, anti-spam, anti-phishing  and backup technologies work together to combat today's sophisticated,  multi-pronged attacks.Improved! Spyware protection detects, blocks and removes spyware and adware. New! Complete inbound and outbound firewall protection automatically trusts  known good applications and helps blocks spyware, Trojans and key loggers. New! Automated backup saves copies of your most valuable files wherever you  want, encrypting and storing your files on a CD/DVD, USB or external or network  drive.New! Automatically configured wireless network security safeguards your  personal information and transactions.New! Automatic wireless security key rotation thwarts even the most determined  wireless hackers.New! McAfee® ImageAnalysis provides enhanced content protection by protecting  your family from potentially offensive content and pictures. New! McAfee® SystemGuards watches your computer for specific behaviors that  may signal virus, spyware or hacker activity. New! McAfee® X-Ray for Windows detects and kills rootkits and other malicious  applications that hide from Windows and other anti-virus programs. New! McAfee® SiteAdvisor™ adds safety ratings to sites and search engine  results based on comprehensive spam, adware and online scam safety tests. Improved! McAfee® SecurityCenter makes it simple to review your computer's  security status, check for updates and fix potential security issues. New! Built-In computer health and performance tools keep your computer running  at peak performance.New! Network Manager monitors PCs across your network for security weaknesses  so you can easily fix security issues from one centralized network map. New! McAfee® EasyNetwork provides automatic printer sharing and drag-and-drop  file sharing across trusted computers on your home network. New! McAfee® Shredder allows you to digitally &#34shred&#34 confidential files,  efficiently removing any and all traces of them from your computer. Minimum System Requirements: Windows® 2000/XP. 500 MHz Pentium® processor or faster. 175 MB hard disk space. 256 MB RAM. 800 x 600 or higher resolution. CD-ROM drive. Microsoft .NET Framework version 1.14322 (included). Microsoft Internet Explorer 6.0 or later. Standard wireless network adapter: Standard wireless router or access point (including popular Lynksys®, NETGEAR®,  D-Link®, Buffalo®, Belkin®, TRENDnet®, and other models). Supported e-mail programs: POP3 (Outlook Express, Outlook, Eudora, Netscape, Incredimail, Thunderbird). MAPI: Outlook. Web: MSN/Hotmail or e-mail account with POP3 access.Supported instant messaging programs: AOL Instant Messenger 2.1 or later, Yahoo Messenger 4.1 or later, Microsoft  Windows Messenger 3.6 or later, MSN Messenger 6.0 or later.Required for Toolbar Plug-in: Outlook Express 6.0 or later. Outlook 2000, 2003, or XP. Eudora 6.0 or later. Thunderbird 1.0 or later.75.00€
 MCAFEE-VSP VirusScan® Plus 2007 McAfee VirusScan® Plus 2007 With the wide variety of viruses, hackers and blended threats lurking on the  Internet today, you need more than a simple anti-virus program to keep your PC  and files secure. McAfee® VirusScan® Plus AntiVirus, Firewall and AntiSpyware  provides the essential protection you need to surf the Web and download files  safely.  With McAfee VirusScan Plus powerful integrated technologies work together to  combat and defeat even the most sophisticated multi-pronged attacks. McAfee's  trusted PC protection blocks and removes threats automatically and identifies  spyware and adware before they can run on your PC. Plus, to keep things extra  simple, the new McAfee SecurityCenter gives you at-a-glance control over all  your McAfee applications. Get the confidence you need to surf the Web, knowing  McAfee is always on, always updating and always protecting you.  3-in-1 Protection Benefits: Stops Viruses. Automatically blocks, cleans and removes viruses so you can surf the Web  safely and download files. Blocks Spyware. Blocks spyware before it installs on your computer and removes existing  spyware so you can surf the Web safely. Stops Hackers. Protects and conceals your computer from hackers so you can surf the Internet  safely.  Additional Benefits  Guards important files stored on your computer and helps prevent your computer  from crashing. Automatically monitors incoming and outgoing Internet activity, looking for  suspicious applications and data. Improves your computer's performance by removing clutter and freeing disk  space. Provides advance warning to help you avoid sites which send spam, install  adware or attempt online scams. Redesigned for You. Scan your computer, check for updates and configure your  security settings using the new McAfee SecurityCenter. This essential,  easy-to-use program gives you one-click access to your computers security  information. Always On, Always Protecting. 24/7 virus and threat protection from McAfee®  AVERT® Labs continuously monitors worldwide virus activities and provides  immediate anti-virus protection and removal solutions. Always Upgrading, Always Updating. Daily updates are installed automatically.  When a new version of McAfee is available, you get it automatically at no charge  during your subscription, ensuring that you always have up-to-date protection. Convenient, Ongoing Protection. McAfee offers a variety of renewal options to  keep your McAfee protection current. Real People, Real Help. Support from McAfee's computer security experts, via  Internet chat, e-mail and phone (www.mcafeehelp.com).  New and Improved Features:  New! Integrated anti-virus, anti-spyware and firewall technologies work  together to combat today's sophisticated, multi-pronged attacks. Improved! Spyware protection detects, blocks and removes spyware and adware. New! Complete inbound and outbound firewall protection automatically trusts  known good applications and helps blocks spyware, Trojans and key loggers. New! McAfee® SystemGuards watches your computer for specific behaviors that  may signal virus, spyware or hacker activity. New! McAfee® X-Ray for Windows detects and kills rootkits and other malicious  applications that hide from Windows and other anti-virus programs. New! McAfee® SiteAdvisor™ adds safety ratings to sites and search engine  results based on comprehensive spam, adware and online scam safety tests. New! Stealth mode can hide your presence on the Internet, making your computer  invisible to hackers. Improved! McAfee SecurityCenter makes it simple to review your computer's  security status, check for updates and fix potential security issues.  Minimum System Requirements: Windows® 2000/XP. 300 MHz Pentium® processor or faster. 75 MB hard disk space. 256 MB RAM. 800 x 600 or higher resolution. CD-ROM drive. Microsoft Internet Explorer 6.0 or later. Supported e-mail programs: POP3 (Outlook Express, Outlook, Eudora, Netscape, Incredimail, Thunderbird). Supported instant messaging programs: AOL Instant Messenger 2.1 or later, Yahoo Messenger 4.1 or later, Microsoft  Windows Messenger 3.6 or later, MSN Messenger 6.0 or later.35.00€
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